Branch: g -4l
Date: B

General Terms and Conditions For Precious Metals
Currency Accounts - Individuals

Suyall =l
ARAB BANK 'd Y W

Wealth Management | ailgy—i 1l )l

38 - Al (el cBles cilibaad Aalad) al<al) g da g pd)

To: Arab Bank plc Bahrain

This is to acknowledge our approval on applying the
following general terms and conditions for precious metals
currency accounts:

1. These general terms and conditions govern the

relationship between us and the Bank. Thus, We or
whomever we delegate under a power of attorney or
authorization shall have the right to obtain and inquire
about the prices of any of the precious metals currencies
listed on the Bank’s lists through a telephone call or by
any means of electronic written or voice communication,
and allow us to request the sale and/or purchase of any
precious metal currencies listed on the Bank’s lists at the
same price offered by the Bank on Spot not on deffered
basis.

We should have a precious metal currency account(s) with
the Bank.The transactions and account statements
extracted from the Bank’s records shall be a proof and
acceptable evidence in any dispute.

It is agreed that any inquiry about the selling/purchasing
price of any precious metal currency is not considered a
request to sell or buy unless we submit an explicit and
specific request by any means of written or voice
communication and the request shall be signed in writing
at the relevant branch or documented and verified by any
branch of Arab Bank. Once the Bank approves this
request, this request will be final and irrevocable,
regardless of any changes affecting the prices of precious
metals currencies.

We fully acknowledge that the Bank's employees are not
authorized to provide us with any advice, and all
transactions are made according the our sole decision and
at our full responsibility. Thus, we shall bear any resulting
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10.

loss and has no right to recourse against the Bank or any of
its employees with any claim for any reason whatsoever.

We are fully aware that this service does not mean that the
Bank provides us any banking facilities or loans of any
kind.

We are fully aware that the request to buy or sell is
subject to the Bank's discretion, and the Bank is not
obligated to respond to our request in all cases. Unless the
Bank explicitly informs us of its approval, the Bank's non
response or failure to respond to us shall not be
interpreted as an explicit approval or an implicit
acceptance of implementing our request.

We understand that when the Bank approves the request,
we may not, under any circumstances, request
cancellation of the transaction and we will be obligated to
bear the consequences of the request without any
responsibility on the Bank in the event of a change in
precious metal currency prices or for any other reason.

We undertake to notify the Bank immediately in writing
of any change in the powers of those authorized
signatories to sign on our behalf or our legal attorneys.
Any delay or failure from our part to notify the Bank
under this Clause shall be at our full responsibility without
any responsibility or liability on the Bank for any reason
whatsoever.

We acknowledge and agree that the telephone
conversations that take place with the Bank will be
recorded, and agrees to consider the recorded calls as
evidence acceptable to both parties to prove any sale or
purchase of precious metal currency, and that the Bank
will keep these calls in accordance with any regulatory
instructions in this regard.

We understand and agree that if any transaction carried
out by the Bank upon our request results in any loss and
we do not have sufficient balance to cover it immediately,
a debit interest will apply such amount according to the
interest rates approved on the Bank’s overdrawn accounts.
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12.

13.

14.

15.

16.

17.

In the event that we violate any of these general terms and
conditions, the Bank has the right, without prior notice,
not to implement any of our requests without any
responsibility on the part of the Bank for any reason
whatsoever.

We authorize the Bank - without obligation - to accept
any instructions sent to it by us, whether in writing, by
fax, by telephone or by e-mail, and we undertake to
confirm these instructions no later than the end of the
business day following the receipt of these instructions,
without prejudice to the Bank’s right (not obligation) to
adhere to the instructions it receives immediately and
without waiting for their written confirmation.

We shall bear all fees, charges and expenses resulting
from the Bank’s implementation of our instructions, as
well as the losses that the Bank may incur or is likely to
incur as a result of that, and we authorize the Bank to
charge all fees on our accounts with the Bank.

These general terms and conditions are considered an
integral part of any contracts or documents that we have
signed with the Bank, and the rights and obligations
contained therein are considered complementary to these
general conditions.

With the exception of an explicit accounting error, the
Bank’s records, statements and copies or extracts thereof
are considered conclusive evidence in proving all the
financial or investment transactions that we have carried
out.

We acknowledges that, except for intentional error or
gross negligence on the part of the Bank, the Bank will
not be responsible for any damage caused to us as a result
of the Bank implementing the our instructions. In
addition, the Bank shall not be responsible for any
damage resulting from causes beyond the will or control
of the Bank.

Any correspondences, requests, notices or written
confirmations must be sent to the addresses and numbers
provided to the Bank from time to time and shall be
considered duly served and of effect from the date they
are sent to the said addresses and numbers.
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19.

20.

21.

22,

23.

24,

25.

We acknowledge and agree that the Bank charges a
commission for buying/selling precious metals cuurencies
at the rate of 1 US dollar per ounce, with a minimum of
50 dollars per transaction.

We acknowledge and agree that the Bank charges admin
fees on annual basis, which is collected at the beginning
of each month as follows:
Average number of ounces of precious metals
during the month * ounce price of precious metals
currency at the end of the month * .0025/12.

The Bank has the right to amend the monthly fees agreed
upon above without referring to us for approval, provided
that we are notified in advance within a period of 30 days
before applying any changes to the monthly commission

rates.

It is known and agreed upon that the Bank does not bear
any responsibility for the risks resulting from our
decisions to buy and sell the precious metals currencies,
and that we bear responsibility for our decisions and the
resulting risks, and we fully, unconditionally and
irrevocably indemnify the Bank in advance of any claim,
demand, objection or complaint resulting from any risks
that we may be exposed to in the future.

Subject to theses terms and conditions, the Bank is
committed to implementing our instructions on official
working days and times only.

We bear responsibility to follow the updates and changes
in the precious metal currencies prices in global markets
and we understand the associated nature and risks
including but not limited to market fluctuations in prices..

The Bank has the right, without the need for our approval,
to amend these terms and conditions in accordance with
the requirements of the Central bank or banking business
requirements provided that we are notified in advance
within a period of 30 days of any amendments that will
apply to these conditions.

We undertake to pay the full purchase price of the
precious metals currencies in advance and acknowledge
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26.

27.

28.

29.

30.

31.

32.

that buying on margin and/or short selling is absolutely
not permissible.

We acknowledge and agree that the general terms and
conditions of the main account shall apply to the precious
metals currency account in a manner that does not conflict
with these terms.

We acknowledge that no interest is credited to the
Precious Metals Currency Account or any cash balance
associated with it.

We acknowledge no checkbooks are issued for the
Precious Metals Currency Account and no self-service
provided except for the account inquiry service.

We understand that buying and selling precious metals
currencies are made through paper/electronic transactions
and that it is not possible to deliver these units physically
and our right is limited to selling them and receiving their
value in our Bank account.

We acknowledge and agree that the Bank has the right at
its absolute discretion to set a minimum value for the
precious metals currency account, provided that we are
notified accordingly, and that the Bank has the right, to
ask us to increase the value of the investment or close the
account if account balance becomes less than the
minimum.

We are fully aware that:

- Aggregation equivalent in Bahraini Dinars of all
accounts balances, including precious metal account,
will be viewed on the main page of the Mobile
Banking application.

- Balance of precious metal currency holdings through
Mobile Banking application can be viewed at any
point of time in Ounces.

- Quantity in Ounces of precious metal holdings can be
viewed through e-statement at the end of the month.

These general terms and conditions shall be interpreted in
accordance with the laws of the Kingdom of Bahrain, and
the courts of Bahrain shall have jurisdiction to consider
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and decide any dispute that arises between us and the
Bank in relation to thereto.

Customer Name: el ol
Bank Account Number: Sl ) o8
Signature: e sill
Date: gl

Signature verified by:
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Signature:
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