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Bank Accounts’ Terms and Conditions
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We hereby confirm and agree that the terms and conditions
below shall apply to all account(s) opened in our name, whether
now or in the future, at our request or upon receiving any facilities
or services as long as they are not in conflict with the contracts,
terms and conditions of such facilities or services.

Definitions and Interpretations:
A. The following words and expressions shall have the meanings
designated below unless the context requires otherwise:
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e Bank: Arab Bank PLC and all its branches in the Kingdom
and abroad.

e Customer: The natural or legal person signing these terms
and conditions.

e Working Day: The day on which the Bank is open for
business in the Kingdom.

e Working Hours: The official working hours of the Bank or
the cut-off time for some Banking Transactions as
determined by the Bank, or the Regulatory Authorities.

¢ Kingdom: The Kingdom of Bahrain.

e Central Bank: The Central Bank of Bahrain.

e Regulatory Authorities: The official authorities of any
country in/through which any Banking Transactions related
to the Account take place and which have the powers by
Law to control and supervise banks and financial institutions
to ensure their compliance with the Law, which include, but
not limited to, central banks, monetary authorities, reserves,
courts and the same.

e Terms and Conditions: This Bank Accounts’ Terms and
Conditions related to the customers of Corporate and
Institutional Banking and any of its amendments, if any.

e Authorized Signatory: The person authorized by the
Customer in accordance with its articles of association and
the procedures specified in the Law to represent the
Customer before the Bank, either by decision of a board of
directors, a general assembly, Power of Attorney,
Authorization or the same. In the case of Sole
Proprietorship, the authorized signatory shall be the owner
of the Sole Proprietorship or any other person duly
authorized by the owner to represent the Sole proprietorship
before the Bank.

o Law: All laws, regulations and instructions, as well as the
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custom and jurisprudence of the Kingdom courts and any
circulars issued by the Central Bank and the competent
authorities, as amended from time to time. It also includes
all international and regional decisions applicable in the
Kingdom or any laws or resolutions issued by other
countries or international and regional organizations which
the Bank, in its sole and absolute discretion, considers to be
applicable to any Banking Transactions.

Account: Bank account(s) of any type or in any currency,
opened or to be opened for the Customer with the Bank.

Sole Proprietorship: An unincorporated business owned by
an individual (natural person), and has no independent legal
entity.

Virtual Currency: The digital currencies which are not
issued by official authorities entitled by Law to issue
currencies and put into circulations, including but not limited
to Bitcoin, Ethereum, and Ripple.

IBAN: An improved Account Number based on
international standards to achieve international recognition
of the Account Number allowing banking systems to read
the Account Numbers quickly, accurately and easily.
SWIFT Message: The message that includes instructions
and special orders related to Accounts and Banking
Transactions which is exchanged among banks and financial
institutions through Society for Worldwide Interbank
Financial Telecommunication network in trusted, fast and
safe manner.

Dormant Account: A credit balance Account on which
there have been no deposit or withdrawal transactions for the
period specified in these Terms and Conditions or by the
Central Bank according to the account type, with inability to
reach the account holder through other transactions or any
means of communication.

Banking Transactions: All transactions, applications,
orders and inquiries made by the Customer on the
Account(s) or by the Bank on the Customer's Account(s)
either at the request of the Customer or as required by Law
and proper management of the Account and whether they are
carried out electronically, by paper or any other means

including, but not limited to, withdrawals, deposits,
transfers, exchanges, credit facilities and all related
operations.

Power of Attorney: An official authorization from the
Customer prepared before a competent official that certifies
the validity of the signature, and is duly authenticated by the
competent authorities under which the Customer appoints a
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representative to handle Bank Transactions on his behalf in
accordance with the powers and limits prescribed in the text
of the Power of Attorney.

e Authorization: An unofficial authorization from the
Customer that is not certified by competent official
authorities under which the Customer delegates a
representative to conduct Banking Transactions in
accordance with the powers and limits prescribed in the text
of the Authorization.

e Account Number: The account number assigned by the
Bank to the Customer, which the Customer shall use entirely
in all transactions and which includes unified identification
number for the Customer, branch and the Account type.

o List of Returned Checks: The list of customers whose
checks are returned for any reason determined by the Central
Bank, including lack of funds, insufficient funds, account
closure, or a request to stop check payment contrary to the
Law.

e The Bahraini Personal Data Protection Law: Law No.
(30) of 2018 and its updates, with respect to personal data
protection. The Law aims to protect the rights and freedoms
of individuals and their personal data, by establishing a legal
framework that defines the methods and means of
processing data in a way that gives individuals confidence in
all matters concerning their data handled by companies and
organizations, and to be managed in an accurate, up-to-date
and secure manner.

Definitions for eStatements and eAdvices Service through —
Email Address

E-Statement " an account statement issued in an electrical form
and sent to the Customer’s file through the e-mail address.

""Mailing Address™ means the address which the Customer has
registered with the Bank for the purpose of receiving the paper
account statements.

"Password" means the password set by the Bank (as the case
may be) from time to time to access the services provided by the
Bank.

Email address: is the email address registered with the Bank
according to details mentioned in the Customer’s file.

Service: means sending the account eStatement and eAdvices
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through the email address.

"Account Statement" a statement shows all transactions made to
account(s) and sent to the Customer’s mailing address. These
statements do not include reports, correspondences, records,
acknowledgments or any notices related to any of the Customer’s
account(s) or product(s) offered by the Bank,

"Telecommunications equipment” shall include references to
mobile telephones, laptop computers, desktop PCs, pocket PCs,
personal digital assistants or any other electronic media and/or
equipment used to receive and/or view the Service as the case
may be.

B. Interpretation: The Terms and Conditions are interpreted as

follows:

e Words importing the singular shall include the plural and
vice versa.

e Words importing any gender shall include both genders.

o Reference to any contract, terms and conditions includes
references to that Law, contract, terms and conditions as
amended or replaced from time to time.

o Reference to any article, item, paragraph or appendix is a
reference to article, item, paragraph or appendix contained
within or in connection with these Terms and Conditions.

e Article headings are for convenience only and shall be
ignored in construing these Terms and Conditions.

o Reference to any person or entity in the Terms and
Conditions shall include references to its respective
successors, permitted transferees and permitted assigns.

o Reference to any Law shall include reference to that Law as
amended or replaced from time to time.

o Reference to a specific time includes a reference to the time
of Manama City.

o Reference to a specific day, month or year includes
reference to that day, month, or year in the Gregorian
calendar.

o Reference to day, week, month and year means that the day
is twenty-four hours, the week is seven days, the month is
thirty days, and the year is three hundred and sixty-five days.
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Definitions for Corporate Internet Banking Services
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e Service: All or any of the products provided by the Bank to
the Customer via online web-based service known as
(ArabiConnect).
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e Authorized Signatory: Individual vested with the powers to
sign legally on behalf of the Customer as per the Commercial
Registration Extract issued by the competent relevant
authority and the resolutions duly passed/issued by the
Customer.
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e Maker: Individual appointed by the Administrator to prepare
the Transactions to be conducted by the Customer.
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e Administrator: An individual appointed by the Customer
and authorized to appoint the Makers and define their
authorities and setting them up to access the Service and
provide them with their usernames and their Credentials.
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e Rate Authorizer: An individual appointed by the Customer
to negotiate and approve on behalf of the Customer on
foreign exchange rates offered by the Bank.
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e  Checker: Individual authorized by the Authorized Signatory
to review, check and approve Transactions prepared by the
Makers before sending these Transactions to the Authorized
Signatory for final approvals according to the approved
authorities.
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e Authorized Users: Individuals authorized to access the
Service and prepare Transactions on behalf of the Customer,
which includes Authorized Signatories, Makers,
Administrators, Checkers and Rate Authorizers.
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e Credentials: All tools, safety and security measures that
limit access to the Service to the Authorized Users only
which include usernames, passwords and Tokens.
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e Token: An electronic tool / Application provided by the
Bank to the Customer as one of the Credentials that produce
numbers based on complex formulas which change
periodically.

Gt s el )i a5 i) gl /5 gl o 1 alsil clinda 534l e
i gal aalS Jraall il Lgaaiy gAY g oo Lilal 5005 3ma ¥ alas
S A s Lo i ety 350

e Transaction : all orders , requests payments , transfers and
the same that is conducted by the customer or that the
Customer requests through the Service
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Opening Accounts
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1. The Customer shall provide the Bank with all the | aiiais <l cilibad d 0 il 6l A0S il ay 5 Jaaad) o 5L
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Name Certificate, Certificate of Authorized Signatories, | ™ SV odae S5 ) Bl il 3o 5 850
Memorandum of Incorporation, Articles of Association, VSl
Board Decisions and Powers of Attorney.

2. | The Bank may at any time apply due diligence procedures | <ol ya) ks loalia ol o By (5l (85 (slaall o i (385 il 3ay
to verify the identity of the Customer, its partners, actual | C:Sloells 4 1S 5ll s dosanll 458 (e Giall ) 12 digeal) linll
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from its purpose and the relationship between its parties. pa padl) gy ddla) Claslaa 5l 35 (g) il Ledl k)
Additionally, the Bank may request additional documents
or information in this regard.

3. The Customer shall provide the Bank with all documents | Jota clil Leallay Al e laall 5 (330 o) 2S5 il 3y g 55 Jaend) o 35k
and information required by the Bank within Ten days | <iausdos 5l 5 AlSall s Gl w8 Gl 0 58 )8 (o ol 3550
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and the Terms and Conditions. Otherwise, the Bank shall | 5 +5 ) Clwadl siia - doeall wllal i 5 jai5 sl il
have the right to cancel the account opening procedures Apulie il )y A A3kl
and provide the Customer with a check of the available
account balance (if any) or in any other way the Bank
may deem appropriate

4. The Customer’s signature on these Terms and Conditions | cid clid) ol 53l (ay ¥ Ja g 201 ASalloda o illy Jrendl b8 ()
does not obligate the Bank to open the Account(s). The | guea ) Lalee Gluall xid )58 o an Cua Jeall Sl Gllaal)
decision to open the Account remains suspended until | el sall 28 JleSiul 5 bl idl 4oy glhaall (535 5l A08S JlaSio)
receiving all t_he_ reqyired documents and obtaining 'ghe ) mid ) 3 andl €30 iy 5 J sl s e 33U A 10y
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the Customer by written notice of the Account opening, lele in
approval date and Account Number to the address
maintained with the Bank or in any other method agreed
upon.

5. The account shall be opened in the name of the Customer | ce 3 ball dlau salgd 8 30 o) 4nnd Caus Jaanll anly Glial) &4y
as mentioned in the Registration Certificate issued by the | Sl auly o 358l (5 ladll o) Jonsi 33lgd 5 dpamss )l Cilgal)
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Certificate associated with the name of its owner. bl o_paail
Translated name can be used at the Customer’s absolute
responsibility and subject to the Bank’s discretion.

6. The customer cannot open a saving account. s Dllea 38 Jreall 32y Y

7. The average monthly balance of the current account

shall not be less than BHD 5,000 (Bahraini Dinars
Five Thousands) or equivalent In case of the
average monthly balance was less than the
mentioned amount, the Bank shall have the right to
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charge you an amount of BHD 10 (ten Bahraini
Dinars) per month plus VAT.

(VAT) A8Linall Al

Authorized Signatories
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8.

The Authorized Signatory shall provide the Bank with its
approved specimen for the purpose of operating the
account.
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Having the name of any person as an Authorized
Signatory in any Power of Attorney or official certificate
does not oblige the Bank to execute any transaction
received from this Authorized Signatory regarding any of
the Customer’s Accounts unless such Authorized
Signatory has a specimen signature kept with the Bank on
its approved forms.
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10.

The Bank may accept any Power of Attorney even if the
signature of the Authorized Signatory does not match the
signature specimen kept by the Bank.
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11.

The Bank may refuse any Authorization as long as it has
not been signed before any of the Bank’s officers.
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12.

The Authorized Signatory is not required to reveal its
capacity when signing Banking Transactions related to the
Customer’s Accounts.
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13.

If the powers of the Authorized Signatory or the agent are
restricted to certain limits, these limits shall be for a single
Banking Transaction. Therefore, signing more than one
Banking Transaction (even if at the same time and for the
same purpose) with a total that exceeds the set limit shall
not be considered as a breach of these limits and the Bank
shall bear no responsibility in this regard.
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14.

The Customer acknowledges that if it is a Sole
Proprietorship, then the Power of Attorney or
Authorization granted by the owner in his or her personal
capacity shall automatically apply to the Sole
Proprietorship. If the Owner limits the Power of Attorney
or Authorization to the Sole Proprietorship, then any
transaction signed by the agent shall not be accepted
unless it includes the name of the Sole Proprietorship or
its trade name.

 siaall Gy il ol ANS Sl (8 6in j8 Ausns e (IS Jla 8 431 Sl ages
oo Llali Con i Ay cat Bl it my 300 5l s sall Gl Jod (e
s 3l lliny Gyl (i siall 5F Sl a5 Apa il dsns 5l
e Joon ) el Gl (e & jaia 38 (ay il o AUS 11 o2 () 51 LS
Linns pally Alaiall ) ey (i gl o) AS gl) Aa) jom L)) juany ol
S G sdall (L8 (e Aadge Alalaa g Ji Y ANl 030 (Jia b5 A0 4l

g il Lgansl 5 n il dsnssall sy 43y (S5 o La JS )

14

15.

The Customer understands that if the Certificates of
Registration of the Sole Proprietorship includes sentences
that indicate that a person other than its owner has "all
powers", "broad powers", "all financial powers" or
"authorization in financial matters” or any similar
sentences, then such person shall be authorized in all
banking transactions, including withdrawal, deposit,
checks signing, encasement and endorsement, request

285 250 81 il ) Qs Calalged Gana &l Jlae 355 O Jaandl agds
Al sl Melal Al 2SSl DA AT pad S il
AL seY) B acay i ol ML) il ZES" i Mebadlall
il daal) S, (g gie i i) s of e e e e Leglis Las
£V 5 on a1 8 Ly Al el A8, A alal) i
Cllall cld 5 i< allay L el s Lgdle adgill g S, Sl oy

RPN UL
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account statements and receipt of notices.

16. | Any Power of Attorney or Authorization submitted to the | si J-8 el s dsenl) o jamy 38 5l o jaal il adie 55 51 DS540 ) |16
Bank shall remain in effect until the Customer notifies the | 4ty L il jlladly daaall oL con () 138U i Gloall 238 2y
Bank in writing of cancellation or amendment. Adaas

17. | The Bank shall not process any instructions issued With | e a8l ) il o 3las aladinly 4l o 55 Cilagdes of iy bl 3L Y {17
the old specimen of signature after receiving the new ones | cilulea) elli Jualiy @lid) Jpandl il 13) V) 3000l a8 5l & 3lai dalass
unless the Customer notifies the Bank of the details of Laalaic) il g lang s jie S laag s Jd
such transactions before being received or confirms them
after being received and requests to approve them.

Accounts Operation Sllaal) Jadd

18. Customer accounts are operated directly through the | G_s¥) A s g 58 JMA e b mdlie Jaenll s Jidii oy |18
branch, commercial papers, payment and transfer orders, | <y cilaaa s d s IV ciliUadl s Jy gailly adall el 5f 5 4 sl
cards, Internet services, SWIFT Messages and any other | G-V iz s JAY Ca (el skl (5 sm (s AT Ay ol 5 iyl
means developed from time to time or agreed upon ranlls il G Ll
between the Bank and the Customer.

19. In case the customer accepts dealing by way of fax, | s IV a5l cailed) 5l (uSlal) Adal 53 Jalaill Jaanll Js Jla B |19
telephone or e-mail then the risks of such dealing will be | 48S ;s ALK Jreall Al g5 n o o Jalaill 13 lalaa
on the Customer. All instructions received by the Bank | Jueall ce 5 ol Ll Jili gl a3 (53 yla g il ) 83 sl chlaglal
through these means shall be deemed to have been issued | UM o i sadinall GSUaN 5 Calgll ald )i (i (g Sli) Lgalind e
by the Customer when received by the Bank from the | s.1a8 ;0 ol e ¥ e clid) o5 ol s aainall 5 SOV )
telephone/ fax number or email kept in the Bank records. | - ., il ) ol DA e ilaled (e 4l 35 Lo 3 4 Ll Jaandly
The Bank will not be responsible for any damage to the i
Customer as long as it executes the instructions sent to it B
through the said means in good faith.

20. | The instructions or requests directed to the Bank by the | ¥ is—cal s clull Jaall Lega 5o -l Sl 5 cilagladll 055 o sy [ .20
Customer shall be clear using a printed writing or by a | sl & sl dasyy ) oy AU S ala i) e 308 5 Lgd (2 502
clear hand writing, without vagueness and free of any | axc Jla 844 g5 3 @bl e (i yiy (5 7 saa 0 ) Jady o 53
crossing out or writing between lines. The Bank shall bear o) 13gd Aallaal) coldlall o clagladll (pe (of duds
no responsibility in the case of non-execution of any )
instructions or requests in violation of this condition.

21. Notwithstanding the provisions of paragraphs (18), (19) | <lull (s daesdl 1 ¢(20) 5 (19)5 (18) 5ull (2,5 laa o2 )l e |21
and (20), the Customer acknowledges that the Bank shall | of i (1) :0la 8 4S5 clalea 5 sl sl 40 205 e T jma (560 ()
not be obliged to execute any orders or Banking | aase .8 4sa of oSer LSl cdlbadll 5 sl g1 @lli e 35
Transactions in the event of: (A) The Bank deems that the |  dle 4l codlabaall g el s¥1 @l A S Jla 8 5l o 3810 DA
execution of such orders or Banking Transactions may o AT iy e A ) il il (e Al o e a s
breach the Law or if the execution of such orders and O -0 VA T AN I O JJ@MM\;LJJ\ 13 ()
Banklfn%TransE'ctlonsl_ls Etl)ntralr_y to ind inconsistent V.Vlth Joenll i Alelaa i 1 pal o s JelS IS S Y O oS Lealing
B ot bl i oy | 275 g Sy sl 55 e

: . Y e o Ay 5 Al e B il e 5 0 s S (S5 aanll U
Banking Transaction may not fully and correctly reflect | ; &5 iy i i o ids vns £ a2l ol e uendl i)
L . 3 o=l ) At adan ) pe el 5 O G2 d

order or transaction intended to be given by the Customer s il oda HSaY Tad
to the Bank or that it has not been issued as per the ) ¢ ’
authorizations specified by the Customer without any
liability on the Bank and provided that the Bank informs
the Customer without any unjustified delay of the non
execution of any order or transaction in accordance with
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the provisions of this paragraph.

22. | Any orders or requests of any kind received by the Bank | z ta o Jwall ali ;e 3 elildl s i lee 8 O o il ff el sl ol [ .22
on a non Working Day or outside the Working Hours A Janll sy (33505 piad Jaadl el
shall be deemed to have been received on the next
Working Day.

23. The Customer shall have the right to open sub-accounts | cuseg 8 sl & 5 i sl Joal lpnanadiydue i Clla 7 Juaall 3as |23
and assign them to a particular business, project or | ¢l Jle clelas (o daeall 43 o s Lo Al e e Y ssme il (4 5 0l
branch. The Bank shall not be responsible for monitoring | (sl 4saas Lad de @l cililall el aladinly 4l 511 5 ciliiaal)
transactions made by the Customer on such Accounts or L
for using such sub-accounts for purposes other than what
they were intended for.

24. | It is strictly prohibited to deal with Virtual Currencies in | ziéS ¢ JEEY) e JS& 5L Al yiY) Claall g sl Jalaill jlany |24
any form such as opening accounts, exchange with other | <¥)sa Juiiul s Jes ) 5/ 5 6 a1 lae Jolia Lebads Sf/ 5 Slasa)
currencies, sending or receiving transfers, purchasing, | (Aliiuall) A1aY1 2 ally dabaill 5l Len 5l L5l O a0 ) Lelilia
selling, dealing with futures, investment in mutual funds | e3¢ Aaldll Gl ydsall Galia ol 4 laiin¥) Guliall (B sLaiiu) )
or index funds, and the Bank shall not be obliged to | c=swade a2l 5l jal sl G ol 2ty i) o 51l Y 5 e Zlanl)
execute any orders or requests received in respect of such kel o3
Virtual Currencies.

25. | The Customer shall be fully responsible for any actions or | Le—aii 28 358 5 el ya) 4l (e ALK Al g 5aall Jraaal) Jrany (.25
restrictions imposed by the Regulatory Authorities on its Lean 8 A Bl Al sl ailla e 2080 cileal)
Accounts or on any of its Banking Transaction.

Passwords and User Names Cpadiial) pland g Ay puad) a8 Y

26. | In the event of Account operation by electronic cards | s/ s a5 Iy clitad) gk oo Cllual) Jiaii Jla A daend) 5 534 |26
and/or Internet services, the Customer undertakes to keep | iailaall g ;o) Leald i 5 culiag) ells e ddaslaally < i) cilead
the relevant cards and their PINs and the user names, | cleas;ialall 585l s jeal s 4yl 28 Y15 erdiual sland o
password(s), and TOKEN device as confidential and | _asic y¢ (i ol S are 5 ol LSa 8 Lglaia 5 a5y
private, and keep them in secure places, and not to release | .jaaily 215 4S5 e o Gl daend) iy lllantind 5 L) J sumslly
them to anyone. The_ Customer also acknowledges thgt slad) 5 i i) cilant alasiuly 5f 2 pudl Lali )l 5 5 I i)
PINS o using Inemet services with T relted user | = i S5 4] Sty S 3, e

PR i i .
names, password(s), and TOKEN code will be considered AR S oA Go Yy e pnshell ) el 0 B0
as performed by the Customer or his authorized agents,
and the Customer shall not be entitled to claim otherwise.

27. | The Customer access to the Bank's electronic products | <ulers dda s dyis SV elidl Cilatia s Gledd ) Juenll J 53 iy [,27
and services through Internet services or electronic cards | s s a ) o8 ;Y1 alasiuly 4 5 Iy cliUad) ol g sl s 55!
using the passwords and any other credentials to activate | 4,84y, IV claiiall g Glaadd) e Y alidiy 5 A1 G355 @l
any electronic _sgrvices and produpts and to accept their | i e doandl e J s a5 4l g Lualall) o gyl 5 AlSaYL
terms and conditions shall be considered as an acceptable | 4zl o b Galall Lok s 45 s LealSal (gl s cilaiiall 5 cilanall ells
S|gn§1ture by the Customer in or_der to aqtlvate sqch Clor Al AL e DU wwe 215 - A Sl 0l aal) psen e
services and products and to be subject to their respective cilaial
terms and conditions on all future Banking Transactions
using such services and products.

Deposits ails )y

28. | The Bank shall not be obliged to obtain the Customer's | J=8 o 4w 8 235 Clelay) & e Jaeal) 4681 50 220 olid) 2 3L Y |,28
approval on any deposit made in his Account by a third | o3 be 83,0 <Y1 sa o Ay jlad 31 Al sy 5l 4088 CalS ) sus i)
party, whether in cash, commercial papers or inward Al By L il Jraall ety
transfers, unless the Customer notifies the Bank otherwise
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in advance. .

29. When making deposits through cash deposit machines or | J& ciS 58 ol ¢ 1a1 5 3¢l Gk oo Ao sall Jluall dad 85 50l o) | .29
cash transfer companies using envelopes or closed bags | adull s §lal CVlals 48 ol dileall (WlSY) 5f colilial) Ao 5 a8l
along with deposit slips, the actual amount to be deposited | Jasll (2 sy 5 g 1a¥) 2ie by (e Jaandl 43 53 L Gl 5 Dlad 3 5al)
shall be the actual amount deposited not the amount Shad 3 sall alaall 2y bl
mentioned in the deposit slips and the Customer
authorizes the Bank to credit the actual deposited amount.

30. | The Bank shall not be obliged to accept any deposit in the | e sl doasll U8 (e o) g Jpanl a8 )l (o Oty il 2 3L Y [.30
Customer's account either by the Customer or third | clela¥)eda jaae clil o sl ol Quasdl Sy ol Jla 8 il U8
parties if the Customer or the third parties are unable to e lay) oda jaas due 5 pher A ghae ClewY elil) el Js 8
prove the source of such deposits or in case the Bank has )
reasonable causes to doubt the legitimacy of the source of
such deposits.

Inward Transfer 34,158 ¥ sl

31. Before crediting any inward transfer to the Customer's | (sae (s Giaill daead) Gilsa e 5315 A ga (gl 4 28 08 il 5ay |31
Account, the Bank shall have the right to ensure that the | isile cilaglat; Leie 3lei La Lia goad g () gilall A<y ) sall 48] 50
transfer complies with the provisions of the Laws, | i leall 28, clid) b5 55 daend) a5l s ol S Qs 5 ) sa¥) Qs
especially those related to combating money laundering | Joeatiy ¥, sUaall s el Laa 5 o3 Qa8 il Lallay 1 335 0
and terrorism funding. The Customer undertakes t0 | cufe) o> dam il s of dad 2 Hals e 23l 3 55 of Sli)
provide all information and documents requested by the | Lle Jaaill o b yame ) A sa (ol ssle) dais 4 Uia L) L)
Bank for this purpose upon the Bank’s sole discretion. . Ay ) el ¢35
The Bank shall not be liable for any delay in crediting the
value of any transfer as a result of the procedures referred
to herein or as a result of returning any transfer to its
source or seizing it and informing the Regulatory
Authorities thereof.

32. The Bank may not credit inward transfer with incorrect or | o=l Jis (& Jueall Sliloa 3215 A1 s s dad 2 axe Slill 3ay (.32
contradicting details or non-matching name and Account | s g daeall s o) 38 53 pae 5l Al sall 853,11 Sl slaall
Number of the beneficiary until referring to the | o gsaol a0 ¥ Clluall dlE ) 5l slaw¥l 8 sladl 25a 5 5l 2udiusal)
transferring party for confirmation without any | 3L 0 At &l (ol il Janiy 5 ¢ 525l AU sl Al s Al
responsibility at the Bank for any delay. A A Aol 28

Cash Withdrawal ¢l ceanud)

33. In case of large amount withdrawals or withdrawals in | alaal of 5 Sl Al il s il A els ) elall 3ay |33
foreign currency, the Bank shall have the right to suspend | gl o3 s coa ) 4 gina el daeall Sl (e &) claally
the execution of the Customer’s request for a reasonable Ade ) ol pall g al B
period until such amounts are available at the related
branch.

34. The Bank shall have the right to reverse any amounts | clea e aiad g (e Jaeall 48 0 ) ) daladl 90 il 3ay |34
credited to the Customer’s Account erroneously without | i)l 48 yhlly dllay Jaeadl Hladl 2ty of Aeldasdl 55k e Jaenl)
getting the Customer’s approval, provided that the Bank Al (23S 82l gl Jla B lgle
shall notify the Customer accordingly in the agreed means ) )
in case such erroneous entries appeared in the Account
statement.

Payment Orders and Transfers Jagaill g adal) yal i

35. In cases where the Customer’s Account is eligible for | iy sl sl can gay Jualaill SUE Jranll il L 585 G UV saY) 4 [,35
dealing by payment or transfer orders, the payment or | Uiy et o camg doysaill o adadl el of ld ) (0 Jysa
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transfer orders must state clearly an order for payment
transfer, the amount in both numbers and words, Account
Number, the beneficiary’s name and bank account or
IBAN number, payment or transfer date, the signature of
the Authorized Signatory and any other information
requested by the Bank or any of the correspondent banks.
The Bank shall not be liable for not honoring such orders
if they are in violation of this condition.

o oSl ) 255 A5 L Al 5 o Jasadl) sl @dall el sy jm
@l g lis s a8 )5 gl gl @8l el e 2disall auil 5 IBAN
e sl sf il Lgallay iy A0 5 o silly (m siall i i 5 Jopmdl)
Al S 13 it aae e Y pmse il (5 1y bl ) & i)

Al g

36. | The Bank may refrain from executing a payment or | leis—as cLallad) ol 13) Jagaill 5l adll yal 5l 25 (o adiay of Sill |36
transfer order if it doubted its authenticity and may | dwedl e b siaa Soed il of Ads doesl) o ) g2 e
request issuance confirmation from the Customer in any | 2 s saldl g il e 4y 4 () 50 Apulia Wl A S slly
means the Bank may deem appropriate without any el
liability for any delay or non-execution.

37. | The Bank shall not be obliged to comply with the | s a8 selsbs Glaii cilaei i) elal) Joeal) alla ity Slid) o 5L Y |37
Customer's request to cancel any payment or transfer i) 28 5 () 50 il U8 (o L 2T ey Gl il mllial Jy5as
order after being executed without the consent of the
beneficiary.

38. | The transfer exchange rate shall be the conversion rate | gl sl o yall jou s Joilladinall G pall 2w 55 |.38
prevailing at the date of conversion rather than the date of Al sall alla g 5l Gl 5 adll Jy il
transfer order.

Commercial Papers Al )Y

39. | The Bank shall not be responsible for paying the value of | 4t (sl (sl dad ads 4ald Jla (A A gane ) i) e i Y |39
any commercial paper if it lacks any compulsory | #a JdesiculS e led daal Y1 clilall (e (gh o 13 Jeanll la ) »
component as long as it includes a payment order. LAl e )l

40. | Checks may be withdrawn on current or overdraft | Slbiwall i cailla i el clboall e V) Gl al cn 5520 Y |40
accounts only. e Ay )l

41. | The Customer shall exclusively draw checks using checks | sl clidl (e 4 dalusall z3laill e | joms CUSEN y jay Jaeall o 53l |41
forms handed over to the Customer by the Bank or those | i La) 3laall o pasil Tad g olill 3oy cclil] 48) gay laslac) &3 il
prepared in agreement with the Bank. In case of violating | » o a3 Gl (e salall oda HlSaY Callaall el il sale) o el
the provision of this Article, the Bank may, at its absolute | sy loulia clid o) o L Ty Calid) dca jlaad f 4d jm i 4y o
discretion, either pay the violating check or return it on | 2_sadl s 4ol jadl 4 5 5usal) JalS Jsanll Jon o dsle A3 55 aa (6l
the basis of issuing a check in a way preventing its <l e ag gl
payment or receiving a stop payment by the drawer as the
Bank deems appropriate and without any liability on the
Bank. The Customer shall bear all criminal and civil
liabilities arising therefrom.

42. | The Bank shall not be liable for the misinterpretation of | Jues)l lgnmay a8 &l jlie (ol i 8 Wadl (e ¥ g5uma il 05 o) | .42
any statements written by the Customer on checks Alllia o 4l il e
withdrawn on its Accounts.

43. | The Customer shall be responsible for maintaining the | o 4le s 4t Aol Gl 8l ey e dailaall 40l 5 jee Jaaall Josiy | .43
handed over check books, and must inform the Bank | e lbetiss sfLaus 5 ol e s ol Leilathy adde )58 Lilad i) jlady
immediately in writing in case of loss, theft, forgery or | 0s< ¢ ells iy s iy cublal ) g B 5 ClSulll oda W8] Ol
falsification, and stating the circumstances surrounding L dla (2 JSEY) e S (gl aanll olai Y 5 pase il
this; otherwise the Bank shall not be liable in case of
cashing such checks. .

44. | The Bank is not committed to confirm the authenticity of | <ia daead) Clibun e 2 gaise S0l gl Gojn e Gl a 5L Y |44
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any check drawn on the Customer's Accounts before | w¥lall pasy b elull sld o ey Jaead) 55 @l Jaall alla
payment even if the Customer so requests. The Customer | L s eli) au jlay jla o8 Jsandl il e & gansal) AN 3 5e8
acknowledges that the check confirmation conducted by Sy adde Al 3 gl ) 50 Ay i) ailalid
the Bank sometimes is an option taken by the Bank on its
sole discretion without being obliged to do the same all
the times.

45. | Payment objection for any check drawn on the | Jledh sl ol leadia o lpmn GlSE 4l elis Jaeall L jlae J&3 Y |45
Customer’s Account shall not be acceptable unless the | L5 < ym Jod - Ln jlaal) ol Lawia s — Lm jlaal) 03g Lo i)

Bank receives such objection in writing, specifying the | o5&l alSa¥ dia jlaal) aads LS ddivnal) Gluny Tad Sl 1o Sl
reasons of the objection, before the check is cashed or Jsmdall 4 sl claglall
credited to the account of the beneficiary. The objection is

subject to the provisions of the applicable laws and

regulations.

46. | The Customer acknowledges the Bank's obligation t0 | (s S el clidl (ool Aaas jall CUSEN B2 o & Sl clial) o) 31l Jaaall agdi |46
notify the Returned Checks Unit at the Central Bank in | i jae 5l 4l are o aua ) 3m g paad @l (51 (o jn 2o Jla b
case checks are returned unpaid due to lack of funds or O saasy AT s Yl 0 59l Adlla 5 ) sacay 48 uaa
insufficient funds, payment objection contrary to the Law,
or for any other reason determined by the Law.

47. | Customers listed on Returned Checks List are not granted | _ilss daas yall Gl Sl 3 Q8 e ot slewl da jaall eDlaall miay ¥ |47
check books. Ll

48. | Checks indorsed for the benefit of the Customer cannot be | 1 me cluill GlS Jla 8 Jranll yime i gl ) 5 o jun J 58 wiay | .48
cashed of deposited in the Customer’s Account if el ALY (il ga el ) gl de S mllian yaY
originally issued to the order of governmental authorities
or to the order of employees in their capacity as
governmental officials.

Endorsement and Collection Jpaailly pediil)
49. | Customer endorsement of commercial papers to be | s duaall aiblon 8 Loty llad 2y las 31 )l ) daead) yaedai o) | .49
deposited in debit Accounts is a transferring endorsement | ce il (e il olat 435 yiall alel Jill s 4l) 410 J8G jyelas
intended to pay the Customers obligations toward the | Jdoesd) cilus a8 ) S5 ey ¥ 5 ¢ yedaill cailany Jaandl Ly <l e 6
Bank regardless of any statement written beside the | lall g ayy Jioanill o A€o0 bl of e a5 4 glaill o) )
endorsement. Mentioning the Customer’s Account | clil ga Gl lyiags o sebaall s ualudl Adlas 5 3531 el ulsal
Number next to the endorsement shall not be considered e
as delegation/ collection endorsement and the Bank is
entitled to hold them and claim their values from the
drawers and endorsers as the Bank’s rights are attached to.

50. | The Bank shall not be responsible for the actual collection | <l a, il 31, S0  dxdll Jymnl) are (e ¥ gue clill o5& 8 |50
of commercial papers deposited by the Customer in the | 4.l 5l 80 a8 bl () oS5 cJpanill oy 4lilon A Juanll Lo
Account for collection. The Bank shall satisfy itS | fdaul s sf 5 -8l Leale osnnall cllgall Lehu i of cla gl Leand e
obligation once the commercial papers are presented for L Jaanill Jla 8 Letagd 2 g Aaliall Jilu sl ALl yall & gl
payment or sent to the drawees directly or through i
correspondent banks through the available channels and
the amount is credited in case of actual collection.

51. | The Bank payment or credit of the amount of any | & sidall (), s¥) Lesd Lay d jlas 3 sl Al dad ads sl 2y il ald o) |51
commercial papers, including the purchased commercial | ad> sf 28 58 Joasill oy Lgea s o dopead) Cliln 82
papers that are credited to the Customer Account or Lilad i Juasih b e laa sl
deposited for collection, is a potential credit or payment )
subject to actual collection.

52. | The Bank shall not be obliged to cash or credit the amount | e & sase & a3 G5l ol A 28y oy Lasle i) S5 ) |52
Confidential ACG 219-AE-24.1-BH
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of commercial papers drawn on the Bank if they are post
dated and deposited by the Customer for collection or if
the Customer requests presenting them for collection at a
later date, unless such commercial papers are signed by
the Authorized Signatory on the date of presentation for
payment.

Lelliatind 0585 Jpanill ass j adlibsa (8 Lge s aaall o 56 )
a3 S8 13 Y) G 5 8 poanl] Lyl Jpnnl iy 51 A

53. | The Bank may reverse the value of a previously paid | )ies 18 juSe fdadsile] ol Gis 4 lb Ja S elill 3y |53
commercial paper to the Customer or deduct such value | ded aads sf (uSay (ol Jaand) mllal Land ol Lgads 4l 3au 4 5lai 48 5 5
from any of the Customer’s Accounts along with all due | e el 38525 58 (e leale (5555 Lo pa daandl s (e 2l 138
interest at the highest rate declared by the Bank and any | ey Juu 8 leleas lill Gus o sy 5 iy e 4l 5 Sl (g (laa 118
other expenses and fees paid by the Bank in this regard if
S0 requested in accordance with the Law.

54. | In the event the commercial papers deposited for | s &lsu lo e dranilldens gall 45l GV cul€ Ja S |54
collection are drawn on banks or financial institutions | ¢lull oy doaliall ol e ddag pe e s daajla ddle Gl
abroad or banks and institutions not linked to the clearing | dslie cililiay ay o) 5l dacsad) 3y 5l ddasd 53 Jaanil) Gl Ll )
system, the Bank may send them for collection by | ;e olullagiall Lale ) dllal dvnsall o il o)) sie e
registered mail or courier in closed envelopes at the | _&. e dakal cililial il dine daon 3y S0 5 Juaad) 315k
address of the drawee prc_>V|ded by the Custome_r. In this | & ,,Yisie) Jin 3 Al 55 an (sf i) Janty Y5 el s e
case, the Bank records will be an acceptable evidence t0 | .. J 2, vl Ll o axs Llaz o andl o e lae of 2o el

2 5 2l Lol amy Leilasd 5l Lle Saadl 5l 1S BEEPE

prove the content of such envelopes. The Bank shall not | | £155 e s Jla gl sl 2L s 3l (g LDl
be responsible in case the commercial papers are 10St, | ;1) g e ona s Janl) Janis g asd clill 30y AT casne (55
seized or returned after being sent or received by the Nl Gl Jie @‘*—u all

X . . 4 g3
drawee, or in case of any dispute over them or for any -
other reason out of the control of the Bank and the
Customer shall be responsible for legal follow-up in such
cases.

55. | The Bank shall not be responsible for the actions of | sl ¢3S s sfal ) yall @l ol Jladl (e & g5 sa gl il Jaaus ¥ |55
correspondent banks, agents or intermediaries assisting | <Ml 4 2adis allai e agae dualay sl age Ganiony (aa slan 5l
the Bank in executing any Banking Transaction made or | (i eludl (st ¥ LaS cdualaill 138 Jin Jandl Lgallay i Lgs o 38 2S5
requested by the Customer when such assistance is | Laasii ff La jaias a8 culaiie o G ol 4ol Joal sale) (re 4 55 e
inevitable. Further, the Bank will not be responsible for | Lt il Leae Jabaty 30 20l Gl sall 5 @il 5 2008 ) Cilgall
returning the original copy of any commercial papers or e ol Y Ul Llai L ladal oS
documents which may be lost or held by official
authorities, banks or institutions with which the Bank
deals as long as they are lost or held for reasons beyond
the control of the Bank.

56. | The Customer shall contact the Bank to receive back | abs o sassabaall dylaill G315 s¥) a2EGY Slidl dnal ja dueall a3y |56
commercial papers returned unpaid within one month of | elull Gy lld Cadlay s dlgislel 423 Fuli e jed I el
return notification. Otherwise, the Bank may send it to the | & aide 4 ssue ol (550 mmdl 5 davsall 3y 5l &) 53 Jpenll Ll )
Customer by registered mail or courier without any Leadis 8 alil ol Leals o Leeluza ol Lgilas Alla
liability in case of loss, damage or delay in delivery. .

Interests il o)
57. | The Bank shall not pay any interest on the Customer | (e Gk ol e 2l Jaal) 3o i o 3258 (f aday bl a 3L Y |57
credit balances unless agreed otherwise. i)y Jrandl (4 da) jua el DA
58. | The interest rate is floating and subject to increase or S amal Lagi (e dal) ¢ 3L 3 AL Aiaall g A8fall sailall Y ame o585 |58
decrease, according to the interest rates prevailing in the aaildll el e F5 Gl dal g2l 3l sl (3 sudly da 1l i gall
banking market or the factors affecting interest rates, il o of o s (Loadad i a5 Ll Jaamilly oLl eliall 3oy Cum
where the Bank shall have the right to automatically il Jpeall il
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amend - whether increasing or decreasing, and the Bank
shall inform the Customer with this amendment.

59. | Value date for interest on credit balances, if agreed, is on | ss2 & G s A8l aild ads e GV s 8 gl saldl 3a | 59
the next Working Day of the date of cash deposit or the Al 31 sY) S )5 5F giil) @ 1Y) g (e e
date of commercial papers’ actual collection.

60. | The Customer shall pay interest according to the highest | <lill 38 (e Glae 3308 jaas ol e A5 3038 Jpeal) e 55 | .60
declared interest rate on amounts withdrawn from the | sl g1V e e (& Jeandl) 5f g2 gall aluall (e sy &laia (51 e
Account on the same date of deposit or actual collection il
of commercial papers.

61. | If any of the Customer’s Accounts is overdrawn for any | L&l & o lidl mliial 8 588 o Lude daeall Sl (e 5l maal 13 |61
reason without prior agreement, the daily debt balance | eV (o dbe 5308 oy o b o (6 5% s OIS s 5Y G
shall be subject to interest according to the highest interest | -8 e Glaall dpaall 33 jrasd (oY) 2l Gulisl o cansal a5
rate declared by the Bank. il

Term Deposit JaY ailagh

62. | The Account for term deposit shall be opened at the o) daendl Gl o ol daga o)) Gl =38y |62
Customer's written request.

63. | The Bank is entitled to set minimum limits for term | ,aY Gea (e 2saalloda iaais Ja¥ aola sl s 3 gas aa s lill 3ay | .63
deposits and to adjust these limits from time to time el E30Y daladl 050
without having to inform the Customer.

64. | In the event of additional deposits during the deposit term, | = oF clall 5 s daa ol ay 53 58 IO ddla) el a5 Js 3 | .64
the Bank may accept such additional deposit in the | 4ue sy Clus mid of 5l Lleal) Lan gl Clua 8 g lagy) 12
original deposit Account or open a sub-deposit account at | Ass dar) 83 S5lat ¥ (Al saalls Laas s vie Slull 53 jeuy
the prevailing interest rate on the date of receipt for a AlaY)
period not exceeding the original deposit period.

65. | The Customer is not entitled to withdraw any amount | (e eludl 38 s atd Lo asin) g )b U8 adae o cn Jeaall G20 Y |65
from the term deposit before the maturity date unless the | 43\ e Gawa® 305 Jaaad) e jobiall (g il of AN S it 5 Sll
Bank agrees otherwise. An Aut.horiza_tion or Power_of U siall sl S ) Ll LIS il gl a3l i bl (e Ganed) iy e
Attorney issued by the Customer including terms allowing el Asay YL JiS 5l Ly gii g dan o) s
the agent for withdrawal or deposit receiving shall be
sufficient for the agent to terminate the deposit before the
end of its term and to acknowledge the Account balance
accuracy.

66. | If the Bank agrees to enable the Customer to withdraw | J-8 L s 5 Wi das sl Canas (ge el (S e el 4881 50 Jis & | .66
term deposit totally or partially before maturity, interest or | (i saaizall ddsleall 8 5 dal & ol Aipae 32318 Clusial 25 438 (3lasiny)
penalty shall be calculated in accordance with the formula (558 el il laalat e (380 55 L g DAY (pa (ge i) J8
applicable by the Bank from time to time in accordance
with the instructions of the Central Bank.

67. | Interest on term deposits shall be credited on the maturity BT g )l AlaY) Ay gl da ) e dputiall A5l sl 085 |67
date.

68. | If the Customer does not send any written instructions | J dasssll (a seads Jraall (e dolad Claslad (f il 3l pae Js & | .68
before the maturity date, the Bank may either renew the | saaldxsll oy ) 2y o At v il Gagd Blatull &y )
term deposit for another similar period at the then | s sl () ama )l dhgat o) dis (8 L) 32500 jausy ABlas (5,3
prevailing interest rate or transfer the balance to any of the el Slbaa
customer's Accounts.

69. | When the term deposit account becomes dormant: i Al Clis sl Jn B | .69
Confidential ACG 219-AE-24.1-BH
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1) The Bank shall allow the electronic or manual transfers
(non-electronic) transfers to the account.

2) Interest is applied to interest-bearing accounts
according to the prevailing interest rate and as agreed
between the Customer and the Bank .

3) The Bank has the right to apply the commissions and
expenses allowed by the Central Bank of Bahrain for
the debited account balance, and no other commissions
or expenses shall be applied.

4) The Customer agrees that the Bank will close the
account within six (6) months from the date on which
the account becomes dormant if the account balance is
zero, and the Bank is obligated to send the closure
notice to the Customer by any means of
communication after closing the account.

(oSl Lall) A sl) ol 4 5 ySIYY Y1 salls landly i) o 5 1
sl )

e (385 58 Lgle (3 Al clbliad) e il ) Gladal a2
g Jreall (s anle e oo Lol T8 5 5Lod) 550400

i pae Ji (e ler 7 sanal) a5 Y gand) Cludia) lll 3y 3
Y sae Al Cania¥ 5 Tl Claall daea ;) IS 13 (38 all add)
Al s

9@.51 (6) i JDa laal) @Ml il a5 o e Jaend) Gl 5y 4
e luall da ) OS5 Tada luall 4 mual 3 & ) e
s s Jpand) ) 3 Y Jlad) Jlas jlo Y 2ny il o 5L
Joai]

Fixed

Term Deposit Account

o) Bl llaa

70.

If the Account is a fixed term deposit account in local or
foreign currency, it shall be subject to the same terms of
term deposit as long as it does not contradict the
following terms:

a. The Bank shall open an Account for the fixed term
deposit in which the amount of the deposit is credited and
a parallel current Account for the purposes of funding the
fixed term deposit Account and crediting the interest. The
Account statement shall be only issued for the parallel
Account

b. Interests are credited on the maturity date and unless
the Customer requests otherwise, the fixed term deposit
shall be renewed along with the credited interest as a new
fixed term deposit at the prevailing interest rate against a
notice to be sent by the Bank to the Customer.

c. The Customer shall notify the Bank in writing not less
than two working days before the maturity date if the
Customer is not willing to renew the fixed term deposit or
intends to amend its terms or amount.

d. The value date of fixed term deposit shall be two
working days after the deposit of any amounts in the
parallel current account, in addition to the collection
periods if the deposit is made by commercial papers.

e. The Customer shall advise the Bank in writing of the
intention to increase the fixed term deposit amount by
deposits made to the current parallel account in cash,
commercial papers or inward transfers, otherwise these
terms shall not apply to the additional deposits.

f. Any additional deposits less than the minimum amount

Gl cpia¥) ) Alaal) dlaally cull day ) oSl
e ol Y 6 )L oY il sl ALl AGLull Lo gyl adle
oA Lyl

R,._p)j\ <l

ol Gl s A ol Aa 4 0l Jay ) Gl i) iy
Gla S aamy g 3alill a8y dapa sl 40a5 (al 2 Y (5 )50
A (g 5l gall luall

L) g8 ae Axad sl day ) dlay a8 (Sliai W) g )l a0 gl 2 o
D) e Jay p 1 g iy salaal) 3l gdll ey Bayan dap S
5 e Juael) il o Lessinall 431 i e aael] il 4l

d-8 Lo il 48, phally Lidad i) jlad) Juanll e iy 2
pre Jla (B Al Blaaivl o)l Ge JEY) (e dae o
Aeiad 5l L sy b ol Sl Leha ) oy e

L gl Ul GpiaY e e (3 gl dapa gl oy oy
13 il e ) 2LYU (530 sall (sl ol 3 allae
PRI REN

il e ) dla 8 Ldas @il i) Joeal) e cnsty
1 1Y) S o s 5 sl (5 lal) il b Lee g 38 llsa
Gl Y eIy a5 83l 5 S g e Gl s sen
Aliay) e lay) Gl e Lay yil) ol

Ll 4 7 senal) (S2Y) 2l e Lted JiS Adla) clela) ol of L
Aasiul gaa () gl sall g lall Cluall 8 85 Aliise Aapa
ol sale) o s Abal) e sl ) leaa o Cus Aasa gl

.70
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determined for fixed term deposit shall remain in the
parallel current account until the maturity date to be then
added to the original deposit on the renewal date.

Inter Account Funding alilual) 433
71. | If the Customer requests in writing to fund his Accounts | cre s (sl leans (e Lete (ol ol il 2035 Lot Jaaall lla 1) |71
or any of them from one another or from specific | s & O B adloa Ga all o gai Silibiaa 4305 BIRXLEORCI IV
Accounts or to fund accounts belonging to others from the | o2 4l sl saall sl 82l sxan S Wl Jla (A G il M (4 e
Customer’s own accounts or any of them, then such | <M <33as dseall (e Ll | jled] il 2300l (o (M 40 Y sana s 1380
request shall remain valid, in force and applicable until AT 5 (slo llaa Cllagladl) olal) IS 1Y) i) 458 5o Aoy )
the Bank receives a written notice from the Customer to
the contrary, provided that third parties should approve

such cancellation if the cancelation requires so.

72. | The Customer authorizes the Bank at its absolute | Jmesdl ciibua 4358 o g Of Gslaall clidl 55 G35 i) Jaad) ass | .72
discretion to fund any of the Customer’s Accounts from | Al 3 &l s Clalldlee £ 53 re STl Gy Gandl Lpaans e
one another regardless of its currency in order to execute | s aab daeall Ly o 85 jala ¥l a5 Ay CBllas 5l il ga
withdrawals, Banking Transactions or outward transfers A e Al Apladll 45 5o o J geand) Lol i) (05 cilS
made by the Customer in any way without the need to
obtain the Customer’s prior approval.

73. | In case of the Customer’s request for inter account | Jis (b s ¢ sl cilind dhsatll gl adlsn G sl el QLB 1SV |73
funding or third party account funding, or in the event of | f 43 <l 58 Ja (& 5 aad) (e sl 4ie ol g atlibiand Al ga 2555
receiving a transfer to his accounts, whether from him or | ¢k il G sd daaall Gl ¢panill Leiany o draall il (4
from a third party, or in case the Bank decided to inter | “tes <ndlial 13) Josatll 2o L) (gad Sl jandls Jop gl Ales
fund the Customer Accounts upon the Banks own Al d sl Cluall dlee e 4ia J il sl
discretion, the Customer shall hereby authorize the Bank
to fund the accounts according to the prevailing exchange
rate at the Bank at the time of funding if the currency of
the funding Account is different than the currency of the
funded Account.

Overdraft dua ) kel
74. | The Bank shall be under no obligation to allow | d laiidd,scaa o Al o ons dlalea o iy ludl o334 Y |74
withdrawals or transfers, or to pay drawn commercial | caladlsa s ) duari s 4.0 Alalae (o 25 5 luall e 4 aise
paper or to execute a transaction subject to fees and | cluall o8 LS sca )l Joseadl o] () ol Le Lgy dalaiall <Y ganll
charges unless there are sufficient funds in the Customer’s | i e 43 55ume (ol lill daay ¥ 5 @ laal) Ll (o 5 A ddai]
Account(s) to cover the withdrawal, transfer, commercial | cSllaal @lli 35 axe dagii Jreally Gali B j8le e 5 il
paper, fees and chargers amount. The Bank shall not be Anasll et
responsible for any direct or indirect damages in case of

non-execution of any transactions due to lack of funds.

75. | Notwithstanding Avrticle (74), the Bank shall be entitled, | ¢! s Gstaall o i 35 clill 3o ¢(74) 2l (B 25 lee a2 0 e |75
at its sole discretion and without any liability to overdraw | ¢l e Sldal dasell Sl G (1 iS5 058 o e 255
the Customer's Account in order to execute any | 4Shides sl Cluall o &gt laidd )y ol Allsa ) o Llee
withdrawals, transfers, or Banking Transactions or to pay | &8ss e Jsasllialall 53 C¥ sae 5 i lans o sm ) dpkasd
any commercial paper, fees and charges without obtaining Al il yaal
the Customer's prior written approval.

76. | The Customer must pay the Bank immediately the | 26 (e 4de iy le pe l)sh Clually (oSl A daaty Joeall o 5L |76
overdrawn amount along with the due interest at the | sswos <Y see (sf A ALYl bl Ji (e Glaa 326 ja oadl G35
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Bank’s highest applicable interest rate in addition to any Al by laes
charges and fees.
Charges and Fees <Y gand] g a g )

77. | Accounts and banking services provided to the Customer | ¥ saall s a s )l Jeadl dadial) 48 jmall Gleddll s lbuall pads |77
are subject to the fees and charges approved by the Bank | <l adse o g eliadlg 5 5 ) sdiall g Ll J8 (1 B alinal)
and published in the bank branches and on the Bank's (s RS
website.

78. | The Bank has the right to amend the applicable fees and | Clexally cliboall e A8uhall Y ganll g o g )l Jpaai elill 5y |78
charges on the Accounts and banking services from time | (e s 55 AV Gl ad sa e b 3d5 3y AV 5 Cpall G 4 jad)

to time after publishing them on the Bank's website and Joanilly aandl ey clid) o g8y 0f
the Bank shall inform the Customer with this amendment.
Debiting Interests, Fees and Charges <Y gand) 5 a g 1l g iy el g i) 5l A8

79. | The Bank shall have the right, without referring to the | 4w daeadl Cilibin (e (sl e 2 o daead) N g sa ) 50 il 3y |79
Customer for approval, to debit any of the Customer’s | Il aul shll s il ycall 5 Y ganll g 250 gill 5 o gus sl 5 iy Jlaall paas
Accounts with all expenses, fees, interest, commissions, | iul Jde o i Al ol alis 8 f Jsanll e 2 @il Lelaaty 5l Lenbdy
taxes and stamp duties which the Bank bears or pays on | . yaiiga ol s olid) gus of Juead) 5 lid) s Lok 25 <5 lelas
behalf of the Customer or which result from any Banking ) S A lae 5l sl sl
Transactions between the Bank and the Customer or the
Bank and any other party relating to the Customer or its
Banking Transactions.

Debit, Transfers, and Set Off between Accounts Cilaad) G dualal) g AL / Glual) Jo adl)

80. | In case the Customer as a debtor or a guarantor fails t0 | . § < .ifuw. s | . TR, R, .80
. S gl Wt by Jraall (Ao alie (of @liatul Jla & il gy
pay any due amount to the Bank on time, the Bank shall = ’ il \

have the right to take all or any of the actions set out ol Lo (oo oLl Lgle (38al) Baall (pam 42

below . ; e et e s w
A Edﬂaaj\ulqmwg\énm‘ 1ol dad 28 )

a. To debit the due amount on any of the Customer's il ) &

Accounts Oy Alitall g Ll daanll Cllin 3aia ) G Laliall 6l ja) Lo

b. To set off between the balances of the Customer's Gle 3 i oye il Lo

current and future Accounts and the amounts due to the ]

Bank; PR c\‘);‘b JA\J [ER|IVEN L.é du:d\ Gl ey j\ J< & .z

c¢. To consolidate all or some of the Customer’s Accounts ¢l .

. s OAT Al clia e

into one Account and transfer balances from one Account ‘ ) o o

to another; and Ll elial) anly Olinali il ) Jpeall 3aa )l gl I sl (o) Ja3 Lo

d. To transfer any funds or balances of the Customer to a Sliiase Gaind 5 ) i Eintedl Jpesll il 30V

collateral account in the name of the Bank as a security of
any of the Customer’s obligations whether due or might
be due.

Transfer Standing Orders Aaifal) Jy gatl) cilaglas

81. | In case the Customer authorizes the Bank permanently to | el 5l 5f cilead &l el nandy 4l 3 s i) Jaand) asé 13 |81
pay for any services or obligations due on the CuStomer | _a, o, sl 138 i (add o 4855 of & ol dusuye & lal 4iely
towards any institutions, authorities, companies or person, Bl e A ydy olld Ciday Lhad ledl il Wbd e o) Lol
then such authorization shall remain valid and in force il lilee IV S 13 el )
until the Bank receives a contrary written notice from the AT e o LY S 1 s e
Customer and upon the beneficiary’s approval if the
standing order cancellation is subject to the beneficiary’s

consent.
Outward Transfers 3aball @) gal)
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82. | The Bank shall process transfers on the Customer’s full | ) aliaYlh 4l dagdl el oD Ty ¥ sall dawy ol A58 [ .82
responsibility as per the approved procedures and based | Jueadl ddypen Ao @lldg Jyoatill (il A Jaeall Lgadly ) il glaall
on of the information provided by the Customer. The | Jlal f Uax of pali o 3 led 24 e Y e @il & Y 5 @L<l
Bank shall not be liable for any loss, delay, error or | .sc i elill sl saciaal) Aakail¥) JMA (e V) gall Jls ) 22y Caany 38
negligence that may occur after sending the transfer | -l 4w jali GV o DUuY) vie A gal) Ciladed i daaa
'ghrough_ the B_ar)k's appro_ved systems, or as a result of | j{us Jad Y 5l adall adDA (e sl 48y (A1 L) 8 el ja)
instructions misinterpretation or any delay caused _by the | siil s, ALl el il L) Jsmall il J e Jlaa)

Laws or procedures of the country in or through which the | i o) 25 Jla i e ¥ g il ol canty i) o < ol
payment is made or for any default or negligence of the il e
beneficiary’s bank or the correspondent banks. The Bank R
shall not be liable, under any circumstances, for any direct

or indirect damage or loss.

83. | The Bank has the right, on its sole discretion, nNot t0 | awii axe Jla & Al sa A5 345 (ad ) laal o el lad5 clill 5y [ .83
process any transfer in the event the Customer fails to | Lalle 5 Ll yhly Al allh alall 5ilslly o glaall 28T Jrenll
submit all the information and documents requested by | o silal ASaY A gall dallis aae (e 2SEH bl clidl (8 (e 4y slladll
the Bank related to the transfer, its parties, and purposes ol Y Jusais ) sa¥) Je Anil€e lanlaty Galaiy be La gond
in order to ensure the transfer compliance with the
provisions of the Law, especially those related to anti-
money laundering and counter financing of terrorism.

84. | The transfer applicable exchange rate is the prevailing | ;o Sl Gpall jew s Biaill adiaall Capall 2w o5& | .84
exchange rate on the date of actual transfer, not the date A sl s o )l a5 el Jy sl
on which the transfer is requested.

85. | Transferring and receiving funds shall be subject to any | Jissill e 258 4Y Luals dcad s 4 slhaall dleally alaadl isai 58 | .85
restrictions on disbursement, transfer, receiving or any | 13 a8 ) cileall e 3 0ba g AT 358 &) 5l padll Sl Gyl
other restrictions imposed by the Regulatory Authorities | il o A G s ol g Jysaill Aga 8 o) g (a eadl)
in the country of transfer, receipt or any other country the | i ,ali 55 lua ol e Al s ol Slll Jaaty V5 LA (e g sal
transfer is processed through. The Bank shall not be sl oda Jie Ay 8
responsible for any loss, delay or damage caused by such
restrictions.

86. | The Bank shall perform such reasonable procedures to | il Jasll ag A V) all bl 3430 & hadll el jay) i) 335, | 86
execute the transfer on the next Working Day to the day | <lill x5 <V sall 2w allaty ol Lo agd llall 230l & @Al all
of receipt of transfer instructions unless the execution | Jsall 8 4l )l cileall Lelhs ddla) clily ol Olatie 5l il shea
requires providing the Bank with additional information, | ias ;3 5 Al dam Ads5me 4 g il Jaeall inyy dinall
documents or data required by the Regulatory Authorities A sall laal calla 8 28K e sbeall 355 axe Jla 8 4l sall
in the concerned countries. The Customer shall release the
Bank from any liability resulting from the delay or non
execution of the transfers due to incomplete information
in the transfer request.

87. | Transfer value date shall be two Working Days from the | ¢l a) elidl 48 s Jia 85 cJae o B ¥Isall il M8 |87
date of execution. If the Bank agreed to have the transfer | siwd) ¢liy Jd cpe ¥ sall 23l Gl ¢ Jarl a5y i Gag Y1 sal)
value date on the same date of transfer execution, | <l ki q)mx Agia 3l slaliall (DA dasts Jaall a gy e 8 T Y 8
receiving such transfers by the Beneficiary’s Bank may | all sall s cillad o sl o3 laaaias 3l C8 5l 5 gas CadUial 5 3l 5al)
not be at the same value date due to the difference in time Leall a4l
zones and cut-off times of the related banks.

88. | The Customer authorizes the Bank to execute the transfer | sl dlsi 5 Cluwse 4 DA Ga Al sall 265 ) Jaal) G252 | .88
through any other banks or financial institutions other that | % o) (aall o 28 s Slill 2a 5 13 Al gal) il B Saxsall e
those specified in the transfer application, if the Bank | &sswe ) 0505 daead) 5 Slo Gl (0S5 ol iy Al 5al)
deems this suitable on its own discretion without any il e
Confidential ACG 219-AE-24.1-BH
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responsibility on its part.

89. | The Customer shall not be entitled to cancel the transfer | dtuall 48 ga ;50 W jlaa) 2y Al all Gl e & oa )l Jaeall 350 Y | .89
after being processed without the approval of the | olus dlul el el g3 o @bl jon patity, ol o 4y
beneficiary and its bank. The Bank's role is limited to | clull e o 5l 6f o505 el ol &l saldl sale) Jpandl callay suinall
informing the correspondent banks and the beneficiary's | Juall cleal cad¥ly saleYl cun g8 o s Lsle) o Al all ol
bank of the Customer's request to return or cancel the | il sl sale) e 480 sall s Jla iy Juia¥) ol (iall 4 jai
transfer without any obligation on the Bank to ensure the | il Clual 4l sall dad salel, aall Sl ) 5Ss ) e s <Y
transfer cancellatlo_n or return even if the reason for the ol 2HS 4ia Lo guadia 8Dl 13 Aleall 2Ll Cajeall aud T
return or cancellation is fraud. If the transfer return is iy il
approved for any reason, the Bank shall have the right to i
credit the transfer amount to the Customer Account at the
prevailing exchange rate of the relevant currency less all
charges and expenses incurred by the Bank.

90. | The Customer shall indemnify the Bank against any | sull g ss ) dam clidly Gali 285 )i of 4550 4 dag Jaaall Joaiy | .90
liability or loss that may be incurred by the Bank as a | o ciiall e Lan 5 3 jlea & @lld 8 Loy ) sad) 268 4ile
result of executing the transfers, including any loss arising | «lull 4; a 3l 88 ila) M ecae sl 5f i) i o gu sl o Ci jlad)
from the costs, expenses, legal fees or any additional ol ol
financial implication due on the bank towards third
parties.

91. | The Customer shall release the Bank from any liability in | b & daew )l Cleal) a8 Jis 8 Al s 40l (e il Jiaall iay |01
case of lien, attachment or seizure of the transfer amount Al all A 5 jalas o Jagaill o jaally Jal yall @lidl o sl
by the Regulatory Authorities in the country of the
beneficiary or the country of the correspondent banks.

92. | The Customer shall release the Bank from any liability in | clus (o3 jsba &l s (sl 28 Jla 840 s 30s0 51 e il Jaaad) iay | .92
the event of crediting the transfer amount to the | s (IBAN) (sl Sall clualdl a8 ) ) oliiaWl i) ) Quanll
beneficiary's account based on the beneficiary account | i 33,5 s al Jualss 4§l afivdl any asilas o5 Cluall &8,
number of IBAN even if that does not match the Al Al
beneficiary’s name or any other details mentioned in the
transfer application.

TERMS and CONDITIONS For OUTWARD Transfers
applications submitted on forms other than Arab Bank accredited
forms.

gilall) p zila o dasiall 5 jalall c¥) gall sl <o) g Jag )
o) ) 38 (e Baaiaal)

In addition to the below terms and conditions, the terms and dalal) alsall g dag pdd) gadai colia) 33 gl alSa) g Ja g pdd) ) ALYl

conditions for outward transfers under clauses 82 to 92 shall apply

92 ) 82 (e gl (B 558 o LaS B alall i) sally

1- The Bank without any prior notice to us shall be under no obligation
to execute the transfers unless the Customer (Applicant) has
maintained the adequate credit balance on our account(s) to cover
the amount of the transfers plus the fees, commissions and any other
amounts required for the execution of the transfers. If the Bank
elects, at its own discretion, to execute the transfers, for any reason,
without having sufficient funds in our account (s), we shall
immediately cover all the amounts incurred by the Bank for this
purpose with the related interest and commissions at the rates
prevailing at the Bank effective from the date of debiting the
account. This procedure does not give us the right to oblige the
Bank to automatically execute such transfers without having a
sufficient balance.
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G5 (e 1 jlie ) elid) sl A lall el <Y sandl 5 5230 ()l
& G Loy Vil J8 (g o) a1 138 0l 5 clall e 2l
Mea 2535 03 A 8 e Al sall o) lhal LA Wil Cumiay
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2- In the event of insufficient balance in the account from which the
transfer is requested to be executed, the Bank may, without being
obliged to, execute the transfer by debiting any of our other
accounts.

ABa o Y gl 35 cuslhaall lasall (8 s ) S5 p2e Alla 3 -2
o s ole 148 Y1 sl s iy L Sle ¢S (o (90 il 5
GAY Lllea

3- We hereby acknowledge and agree that:

3.1 The Bank offers the outward transfer services only to its
customers maintaining accounts therewith .

3.2 Receiving transfers shall be subject to any restrictions on
disbursement or any other restrictions imposed by the regulatory
authorities of the country of receipt and the Bank, its
Correspondents or its agents shall not be responsible for any loss,
delay or damage caused by such rules and regulations.

3.3 The outward transfers request are executed according to the
instructions of the central bank of Bahrain unless the execution
requires providing the Bank with the information or documents or
additional data.

toh be Ao (38 55 108 Can ey j83 -3
Aol Sl ¢ shaiiag (al) 4ilaad Y1 sal) laca) dexs Gl 08y 3.1

oA 258 4 5 Copeall e 058 4 loala @1 sal) (a5 3.2
s 3 A gl Al g ac) 8 o sy (a5 Ald ) gl (e 3 pla
5ol A e Gl s 039S 5 sf o sbal s sl i) ()5 Y 5 il Lot
&hy‘j.\;\_’ﬂ\a.\hd.mw)‘)m )‘)JAU}‘

Al S el Coaall Ciae cilagdes e ol @V sall el 38 3.3
il o clatina o e slaag @il a5 35 ) gl gt Callay
Al

4- The Bank shall be entitled revise all transfer charges from time to
time with prior notice to the Customer.

o DAY 5 e OV sall o sy A8S dral e (b ) lill Sy -4
Al Janll

5- We authorize the Bank to execute the transfer and to disclose
relevant information and/or relevant documents to any institutions or
other banks not specified in this application, if the Bank deemed, at
its discretion, the need to do so. Whereas, the Bank will not be
considered in violation to its obligations towards us, particularly as it
relates to bank secrecy.

Bl 3 330 511 )/ 5 il slaall Jolity g Al ga) 2ty Sl st 5
i) an 513) Callall 138 8 saaaall e Al &g ol Clawse 4 e
alal 3 g sl Dase il 2y Gl (¢ 90 A Zalall (5 i s
A padl 4yl Lgie lath Lo La gead 5 Lalas

6- We absolve the Bank from any liability in case the other parties at the
Beneficiary’s country or any other place reserve / seized the values
of transfers.

yiaall aly 8 (5 AY) Clgal) alE s B3 g 5ese ) (g il o -6
Y sall o e Ladail) / jaally ja) olSa i

7- The Bank shall be absolved from any liability as a result of the delay
in executing the transfers in case of incomplete information in the
transfer issuance applications and the Bank shall be entitled to reject
execution of any transfer due to non- compliance with the regulatory
directions or its internal policies and procedures without illustrating
the reasons and justifications.

Sisipre dla g Y al) 25 Al e Al sae 4l e il iny 7
by adl dlill () LS ¢ ¥l sall laca) il 6 48S) e slaall
ile ) ol g Ailubs s A8 1 Cilgan 510 o) V1 axed A1) ga A0 205
G B PRER P A PSPEE AR

8- The Bank may at any time implement any security and other
procedures including the Bank's "Customer Due Diligence"
procedures for the verification of the identity of any of the parties of
the financial transaction, the purpose of the financial transaction, or
the relationship between us and the Beneficiary.

G5 Alaal) e ya) ok Lulia of yy g of b5 il 38 -8
" 3O digall Aliall J3" e ja) Gl L Lay 5 Al el s
sl Alall Aleadly g yall ol LY (e (5l Ay 58 (g (s ial 2 Y
. dteaall (g Ui A8l ol Adlal) Aalanll (e (2 el
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9- Without prejudice to any of the relevant laws and regulations, We
authorize the Bank to disclose relevant information’s and/or
documents and/or bills and information to third parties as far as they
relate to the financial transaction including our account
number/IBAN, date of birth (for Individuals) / registration number
(for non- Individuals), address, contact details, the beneficiary’s
address, contact details and the purposes of the transactions within
the transfer details if the requirements of the regulatory authorities in
the paying bank’s country or the beneficiary’s country require that,
or as the Bank deems such disclosure appropriate.

S i ¢ A83Mal) il clagbarll 5 il 8l (g b ElaaY) 52 -9
<l e slaall 5yl sl /5 culatinall of/ 5 e slaall e ZLalYl
Al el 8 Ly Ll Aleally (G3lety 531 saall g Clls (i yla (5Y A8
NS A Jaaiill o8 5 /ol 83U 3Slaall A s ([ BAN/ b
Jlai¥) il s aditad) ) sie g by Lalall Jlaiy) cilily g o) siall
13) 3 jaliall ¥ sadl bl e SV gall fpa (ia gzl g can Aalal)
il aly ol adlall @il aly (gal 48 ) cllalud) cilllaie cilS
AEEPLPY. A DYRENP JE CRPIS, -

10- I/ we the underneath signatories acknowledge that the details
included in the Table of Pre-defined Beneficiaries are valid and
correct and that these are the main reference for the Bank when
receiving any transfer in favor of these Pre-defined beneficiaries,
with taking all control procedures to verify its validity as well the
Bank bears no responsibility in relation to the details of these
transfers.

g b 53 Jaalall 51 osal (pm 5all/ g8 sl i/l 31 -10
il g el gl s damia s el o e (poaad) Gpadill
&) il Jasty ¥ 5 \ginaa (g (3ill Ald I ol oY) 4818 34
sl 08 (Jaalis Gty Lo Al ypese

11- We acknowledges that any outward transfer from our account to the
a beneficiary’s account with another bank whether within the
country or to an account abroad in countries that apply the
international bank account number (IBAN) will be executed
based on the beneficiary’s IBAN. We absolve the Bank from
any liability in the event that the Paying bank execution of the
transfer into countries that do not apply the IBAN based on the
beneficiary’s account number even if that does not match the
beneficiary’s name.

Al Jals ey ol sl dtal) ) Uls (a5 p0ba &l a6l ol 5211

IBAN (sl lsall o8 ) oo e Lo o8y A1 23 3 4 ls

sl el anl e slaie V) b oy IBAN ) ad ) ) 2l siss

IBAN I alai (gaas L o Y 3l 23 3 Wl (5 Al Jualss 44

Y all 2y adlall i) ol Ja B Al e Dl (e pSidas Lile

e Gl gy of 50 Jah bl Q8 e alaie YU adinall bl
il

12- All banking and financial services, products and/or transactions
and/or those related thereto offered or granted, directly or indirectly,
by the Bank are exclusive of Value Added Tax (“VAT”).
Accordingly, in the event that VAT is applicable in respect of any of
these services, products and/or transactions, any amount of any
nature whatsoever whether in fees, commissions, charges, expenses
and/or otherwise shall be payable together with the VAT by the
Customer to the Bank as applicable from time to time.

3/ 5 A el 5 Al cllaall /5 cilaisall i/ 5 cileadll d8S ) 212
Dle JS5 g a0h il JB (e A sied) ) Aediall 5 Ly ddagi yal) ol
i (A5 e 5 (VAT) dlad) dadl) iy i Jali ¥ 53l e i/
L)AL,S‘ UA}.A;.:MA)\/}BJ)AA (VAT)IKSLAA&‘:\A&QS\:L\:\).\AC\.\E
pomy S g Wl gl Gl clileal) i/ 5 claiall /5 ileadll o2
@l daly OS5 o Sl Cusbas Sl el S5 <Y see i/
Lo s Sl Jaeall J8 (e (VAT) Adlaal) dedll Ay jua ) 28l

DAY By e dy Jsara 2

Statements of Accounts

Gilual) cild gig

93. | Statements of Accounts are issued periodically in the | <l o ade Gidl JSAL 2,00 5)par Cluall CliiS i |93
agreed way between the Bank and the Customer, and the | ¢! 4d hally Cluall CalS ) samy daenl) Hladly clid) o g5 Jaenl) 5
Bank shall notify the Customer when the Account Ll
statements are issued by the agreed means.

94. | In case of any objection on the statement of Account, the | 1 lxd) elid) aplus Cluall (i€ e sl yiel dsa s Jla 8 Jranll ek |94
Customer shall provide the Bank with a written notice of | jled) 4adin) &)U e Loy e ded DA 4l jie) muasr Lilad
his objection within fifteen days from the date of ol 5K el daay iy Jrendl ol @l GG g lual) (ol gaa
receiving the Account statement issuing notice; otherwise,
the statement of Accounts shall be considered approved
by the Customer.
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95. | The Customer shall notify the Bank of any incorrect | (lo 3 4ssna ye 358 5 Gl b il ¢34 dead) o33 |95
accounting entries or transactions on the Accounts upon | sl <uiEY) ye 4 pad) clexdll JUA (e Lgs 4ale 3 jney 4llles
becoming aware thereof through the internet banking | .@os¥ il ) saa Uil ase 5 o8B 5 iiled) ye dail) Jilu )l
services, SMS or any other means and shall not wait until
the Account statement is issued.

Bank Secrecy and Disclosing the Customer Confidential Jrand) cila glaa Jabi g 4 juaal) 4y peal)
Information

96. | The Customer acknowledges reading the “Privacy Notice” @sall e Glaall "ia padl) )" e allal 4l Jaesdl 3 |96
published on Arab Bank plc — Bahrain, which is related to | <blall dles ¢ 58 ot bay cp ysall — g o 6 (all il 55 piSIY)
the Bahraini Personal Data Protection Law and its updates | 4eeii 5 ¢ yAY S5 (a3 yaliall <l I jall 5 asdhaas 5 A sall pad Sl
and the relevant resolutions as issued from time to time, ol sie) syl Jadas gl 50
and agreed to the same without any reservation, condition
or objection.

97. | The Bank has the right to assign any of its financial, | 3S e clexis 48 padlly Alal aslead (e gl apai Slind lill 3oy |97
banking, Call Center, transport, archiving, processing, and | i (aldl cpiails dadleally d3,¥1s Jall clle s (Jla)
physical or electronic archive services to its head office or | 4 4c 558 e sf I ol Aaladl 5oyl /st M o _ia I 35 STV
to any of its branches, subsidiaries, affiliates or any other | lls vl Leas Blail) 3 (s AT Gl ki (51 5f 8&AN i il 408
third party contracting with the Bank for executing such | «lill gy Jsead) o8 adde 5 clga i ol cpoadl 4o Jals cileaall
services inside or outside Bahram. The Customer, 35Sl Cilgad) ) ALl 5 Apad il 4le slee Jlu Al Gad yy s Lisaa
accordmgly,_ authprlzes the Bank in advance to send t_he il Akl ) J Al clgad) Gl Lol 5 S 55 s gl o3le!
Customer financial and personal data to the parties At Ladla cleall ol Jaty claglad) sl o "&MM
mentioned above in any way vyhatsoever, or to allow SuCh | 5 5, Slae il ey o) )50 a sheall ol Aadlna g 35 ) 5 (335
parties to access the Bank's systems to view such Jsandl ol 2 jmall iyl dlaial
information and to use, store, archive and process such o CT -
information without being in breach of any of its
obligations towards the Customer, especially those related
to bank secrecy.

98. | The Bank has the right to provide its banking services | cuwl s alaiuly sl JMA (e 4 jadll claxdll iy of lill jsay |98
through or using electronic servers or technical assistance | /il s jia (e 458 saclue o salll ol 455 ySI) gl 5f dasls
from its head office, branches, affiliates, subsidiaries, or | cles s UMA (o sl Al 5 Alal) 4518 45 g de 5 8 5 Aalall 5 ,l0Y)
any other third party contracting with the Bank inside or | Juall (a5 lea a5 coad)l dg Jals Lo 2ibadl ol Al
outside Bahrain. The Customer accordingly, authorizes | ic slas o) g il s ) sm sl s AL e 5 ALl 4ila shas Jlu ) i)
the Bank to send its financial and non-financial | i £ UM i) Akl e Jsaall clgall dlli Jysas ol Ay <)
information, in printed or electronic format to such parties A ymal Ay ey Aibeial) 4bal 3l Slaa Glid) aay o 0 i) olls
or allow them to access the Bank’s systems to review the Jsaall olas
same without being in breach of any of its obligations |
toward the Customer, especially those related to bank
secrecy.

99. | The Customer authorizes the Bank to exchange the | 4d<; 4Sully Apadill Juaall o slra 48 Joliiy il Juandl (a8 |99
Customer’s personal and banking information, and all | 48Mall dxulay Leie doladl g 40N Jaeall O laay ddlatiall Cila gleal)
other information related to the Customer's Banking | i)y agilel s leia cpniioall s 4S50 dlabaall oyl 2818 Loy i
Transactions, their purpose, the relationship between the | 4l<; sgiliia Jl 5 age Lalall Juai¥) iy s aghyslic 5 aglas
related parties, beneficiaries, their names, registration | i sally dalall 5 0¥ /i)l o jie & i sill 5 lativall 5 (3305 )
numbers, addresses, contact details, account numbers as | sy e claily Jueal e A R FARERA RN
well as all documents and invoices with the Bank’s head | . .,y ally o la) (il e datiall Al clgal) ) e sladl)
office, participating banks and financial institutions and to Jaanl) ol A pomaall Ay oy dileiall 4ilal L Stae clid) any
the Regulatory Authorities without being in breach of any § - T ) -
Confidential ACG 219-AE-24.1-BH

Licensed as a Conventional Retail & Wholesale Bank by the CBB Sl ol o ean 8 (e Aes 5 4323 Co oS i 30

23



Suyall i
ARAB BANK

of its obligations toward the Customer, especially those
related to bank secrecy.
100.| The Customer hereby authorizes the Bank to inquire, | Jalss w3y zladyly gdda¥ly Siu¥l ol Juweadl (=58 | 100
view, disclose, provide and exchange the Customer’s | calgall Al Jiaall daldll Cilasleall (e b e 5 AnlaiiV] Cila slaal)
credit and non credit information with any licensed credit | LS s )l cleall o dnlail e slaa 48 13K Janll Ll ad il
bureau or Regulatory Authorities. The Customer also | ;e e slaay 2l ) Cilgaldl s S il @l oy 5 Gl Jpaadl (i siy
authorizes the Bank to provide the licensed credit bureau | el 5l i 5 lidl Jd (e Jueall micin i) ds giaall gl
and the Regulatory Authorities with information about o laia g LLAUM\ N U 154)“ oSS L Jaendl 5555
banking facilities granted or to be granted to the Customer | .., tyas 4015 Loy dabeiall clilecall g Log il s ghliniu) )iy
andtany_ot?er 0b|l??rt1I0I:S on tfhe Cﬁséomlf_r asfguglr_?_ntor o(; cileal Ji, IS ) ol gl PN hashas o };»éj&e aaall ol 30
partner in terms of the type of such banking facilties and | .y, S s of 50 1l Sl 3y J2Y 25, a0
obligations, their amounts, date of maturity, conditions, el olad ik el &yl Al
securities, repayment, Customer’s commitment and any
other information required from such credit bureau and
Regulatory Authorities from time to time in accordance
with the Law and without being in breach of any of the
Bank’s obligations towards the Customer, especially those
related to bank secrecy.
101.| The Bank shall not be in breach of any of its obligations | & Jueall slad 4 yaall 4 pully ddleiall aslel Jilly Slas elill oy ¥ [.101
towards the Customer as regards bank secrecy in the Al eywd)
following cases: N a8 a3 Bysl o Yigal pas o (adll dlid) ol ]
a. Providing the person depositing money or i s - . s |
commercial papers in the Customer's Account with a el s () Qe gl 7 g
deposit receipt containing the Customer's Account | s e Jisad sl ada 38 ja ddii (b ) clband Gy ol 3aled Jlaal o
Number. Gl ala il e el (5 AT 2K Al (61 f @l oy
b. Issuing a certificate or statement of reasons . ) ) .
. AY s e Aald Sl cilgal) i o gilall & s Al s
behind refusal of payment, transfer, check payment or any AV G pa Bl Sleall S ol s AT ol g
other bank transaction at the request of the beneficiary.
c. Any other cases determined by the Law or the
Regulatory Authorities from time to time.
Customer Undertakings Jrand) Cilagas
102.| The Customer undertakes : -aeall 223 | 102
a. That all information provided to the Bank and that the ) C
o . - Y ) Cilaled 488 i 5 il Leaad il il gladdl A8 o
registration certificates, memorandum of association Sy dmedll bl S ol lll Lead ‘5'} = ’L“! “ ‘u )
and/or articles of association, partners, directors, and | Cssialls Gnola¥ls ol all Clily s oulad) sl 5l 5 upalill
Authorized Signatories information are true, updated and Q5 Sty Fipaa y Agaaa i sl
reflect the reality. ) . .
N . . . R o il e Aaga (S ]
b. That it did not withhold any significant information Ll o ) il Lkl el il 0 Bagen Baslen o) b ) 0
about the purposes of the Customer, the names of | peituday Guidall Il Graaluall claud 5 Jall iy (3latiy
sha(f_holdirir,] %wn;ers, natlr?n?r:ltles andt dtht;a t1;:nz:1|;10|akl oLl Al a5
g(r)sr,]lolton of the Customer, whether requested by the Ban 3 il il e S8 535 g 4y im0
c. To update its data periodically or when requested by the | s 48 cpealud) e sf adle Tk aga cidaad gl el @y o
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d. To notify the Bank of any significant changes to the
Customer, its shareholders, management, Authorized
Signatories or its memorandum of association and/or its
articles of association immediately and of any other
matters that may affect the Customer's legal existence and
business continuity.

e. To notify the Bank immediately of any changes or
alterations that may occur to its address or communication
information once they occur.

f. Not to use its Accounts or any services provided by the
Bank for purposes against the Law or the Bank's policies,
or to execute or facilitate transfers in favor of any
sanctioned parties by Law or subject to local, regional or
international sanctions.

g. To limit using the Account and the related banking
services for its own purposes only, and not to use the
Account for any unrelated purpose of the Customer or for
the benefit of any other person, owner or shareholder.

h. Not to use the Account for the purpose of dealing in
Virtual Currencies in any way

i. Not to pledge its deposits or credit balances with the
Bank or place it as security or collateral for any of its or
others’ obligations toward third parties, unless otherwise
approved the Bank in writing.

Sle Jin 8 Al il gly @il sda Jgean Hsb )
Al el 5 Jranll 35m

L gl allas) by of 4l gie e Jos b i) g300 i o
hanll QI3 (Jgan 48 Sl gl

il il e dadie cilead ol S Ailloa Jlexinly asiy of 4l
D Qg gl et el ) i) il gl ddllae
deals o Leae Jalail) ol gl has clga ol Alal @)
Adsn sl Aaall] 5l dlae il giald

Al Gl daleial) 4K leadll s luall Jleaiad joany of
S aleny Gl ¥ alle @Y luall sty ¥ o5 L dalall
A paalud) ol 4Slle (e ol daliad S jAT ais ol dalad

O Ul Al @Y EMaally deladll il Glall aladin) axey -
e s

o Glan Lgams f Slid) (ool 483000 alaua )i i dailay o a2 b
VI eoal dga ol alal Ll clal 31 i aslel 31 e Y Luds
A e ddadl) ol 438 e

Dormant Account Glaad) duadl
103.| The Bank may consider the account as dormant and block L g SV lilad) 80K, Jaad) (il gy o 5 120l sl ing o il .103

all related electronic cards if a period of 1 year lapses for
current accounts/ Call Accounts and 6 months for term
deposit accounts in case (with no auto renewal maturity
date) without any transactions, and the account shall be
automatically classified as dormant when the above time
limits apply for all customer accounts taking into
consideration the following:

a. Credit or debit transactions for interest,
commissions, automatic deposit renewal, interest
tax, account reconciliation shall not affect the date
of the last transaction.

b. Credit transactions on Dormant Accounts shall not
activate the Account.

¢. No withdrawal or transfer transactions are allowed
from Dormant Accounts.

d. Interest on Dormant Account balances shall be
calculated as per the effective contract on the date
the Account becomes dormant.

e. Issuance of account statement and periodical

f Sl Glaal) e S ja A ¢ jals daendl oy ol 13) Clusall 323020
Gl das el cllaall jed) & daw sad )l s
Cloall Casioat oy Cun Ul aasi dsa g aie Jia A Gliaiuy)
Jaeall Cililin aaad o3lef e 31 3 saal) ko Laie W) als il e
teb Lesle) e ae
@50 a0 gl g 230 58l A gl Ay IS ja g Y
0o Alal) e 25 3l el gudll g 3200 e (i) juall 0 Ul
al) e 38 jal g e 55 Al S el
Gleall Jaad s adall Gleall e duilall @l all s Y o
Aelall Cleall ge dasad 5 aw A8 a T sl e ¥ 2
Sial) G 3280 lliall Lo 30l Glutialy ) peia¥) oy o
Jasla Clall e ) &, U seiall g sl
sl iy lluall (g€ laa) Sl aiuY) AL
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advices to the Customer shall be maintained as per
the agreed means.

. The Bank is entitled to impose fees and charges on
Dormant Accounts in accordance with the rate
approved by the Central Bank of Bahrain.

. Dormant Account shall not be activated unless in
the presence of the Authorized Signatory or an
agent with a Power of Attorney or acceptable
Authorization allowing account activation and
balance acknowledgment.

. The account is activated after updating the
Customer data according to “know your Customer”
requirements and singing the needed documents to

activate the account.

i. The Bank shall notify the Customer through the

contact information provided to the Bank when any
of his/her accounts is classified as dormant, and the
Customer is obligated to activate his/her dormant

accounts as soon as possible.

Debit transactions are not allowed for the dormant

accounts, while the credit transactions are accepted,

including the credit interests (according to the
prevailing rates and the terms of the contract
concluded between the Bank and the Customer).

. When the current/Overdraft/ call & Notice account

becomes dormant:

1- The Bank shall allow the electronic or
manual transfers (non-electronic) transfers
to the account.

2- Interest is applied to interest-bearing
accounts according to the prevailing
interest rate and as agreed between the
Customer and the Bank .

3- The Customer agrees that the bank shall
close the account within six (6) months
from the date on which the account
becomes dormant if the account balance is
zero, and the Bank is obligated to send the
closure notice to the customer by any
means of communication after closing the
account.

Leale (i) 43 Hhall T 5 Jyanll

Gy sadal) clluall o ¥ sac g asu) gad clill Gay g
éﬁ)d\uﬂ);ﬂ\g_e‘)mw'&m‘a‘)m

85l G ghall ) gamay Y lal) oy ysandll Sl 3 Y
G ol A5 n s Janll o st 5 AS5 sl dpend) G
aMJy‘:\MJ\Jﬁy\}uw‘LﬂMUFM
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Jai Laigy Bl bl e A IS ja ol el pals ey ¥ s
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Balance Blockage
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104.| The Customer irrevocably authorizes the Bank to block | i 4ss s AT Gl a4l daa ) ¥ Ly s i) Juanll (58 | ,104
any sum subject to any Banking Transaction dispute | ) <lid S dlabaay laiy g Calls Cajla sl 5 @il i/ 5 Jaaall G ) 35
between the Customer, Bank, and/or third party until the | i i b ZdUadl Jueall 3oy ¥ 5 lia ) 5l sl o) 5l 3 <l oy
dispute is determined judicially or amicably without AN A oy gad
having any right to claim any interest or compensation
from the Bank.
Closing Accounts abluad) @)
105.| The Customer may close the Accounts upon a written il deady ot il e ol Clual) 332 ) Jaeall 3y | 1105
request submitted to the Bank.
106.| The Bank may request cash collaterals for a non-final | ) oo el 3¢l daandl Calls Jla 3 B0 linels g calla lill 3oy |,106
obligations due on the Customer toward the Bank, if the abeall Be ] ey clill 45ady A5 yia Apiled e il il
Customer requests a Clearance after the Account Closure.
107.| The Bank may close any of the Customer’s Accounts at | i _i lhaall o s 38y Jaead) Cllin e 6l @l i of el | 107
any tlme V\_/lthout bearlpg any responsibility at its absolute ool L) L) J1 a1 e Al s 8 4o Bl pana il (505 i
discretion in the following cases: o S . .. .
a. The Customer's breach of the Terms and Conditions or et 5,5l alhaga e ol 5l g sl ol ool Al
any of its undertakings therein; Gl alia) Gl damia e A Claglae daeall i o
b.The Customer provides fa_llse or ir)correct information i) e dage Cila slea
to, or hides any important information from, the Ban.k; il Gl adle sy Ly (01 ASaY Juaddl el y o &
. The Customer’s non observance of the Law, banking | ~ - . .
custom, and the principle of good faith in banking ‘ bl (8 Al G e
dealings; allea aading Jueall ol S @) oal A fae ol 81550
d. The Bank has reasonable reasons to believe that the ¢ sa¥) Ju g la W1 gat Jie de g pia pe bl
Custome_r is using the Agcounts for illegal purposes, |\ ., iy o llaslae sl i) 3y 3 G 485 5 Jeadl b, o
such as financing of terrorism and money laundering; ; T - o
e. The Customer’s refusal or failure to provide the Bank T Ge ) st Al st o adlas 5l AT G e )
with any requested information or documents, update | <bikial ol Y ¢ 5ils dalall zilad) 51 (KYC) dlee e
its data, sign “Know Your Customers Forms (KYC)” | (il T Laial G pnalls S5 5eY) danialy) cilibuall duy yoal)
and/or sign the forms of the US Foreign Account Tax )
Compliance Act (FATCA); . S gy s (FATCA)
f. The Customer is listed in any international, regional, or | S12) Aisall s &Yl 51 25l il slll e anl) o) 2555
local sanctions list inside or outside Bahrain ; fagna Jalaill ) slanall (alasS (Leasla Sl guoad) A
g. Signing commerc_ial papers and i_ss_uing transfers or | a5 5 48 jme ¥ sn lla 5 453 Gl sl o pah Jaeall AlE
paynjent_orde_zrs without ha\_/lng sufficient balance; el 55 350 o
h. Dealing in Virtual Currencies in any way; B L .
i. Carrying out fictitious transactions; FJSEY) (o IS8 (gl dpnl Y CDlanly panll a2
j. The elapse of six months period without any (i) gea cillee (Y Jaaall 6l )
transaction on a zero balance Account; or OS5 danll Glaa e 38 a4 o) a) (s el L cuan 13 g
k. Any other.reasgn that the Bank may consider upon its s ) e ] (s laeal
absolute discretion. i ) S
I. Not completing required account  opening S % 5 A Gl )
documentation within the time-period specified by the | sl & clldy 4 lladll Qluall =8 Glafie A JlaSinl a2 J
Bank. il 3 (e s20aal)
108.| The Bank shall have the right, upon the Account closure, | 48y ialial g ya of OIS cams @Y Cluall $Dle) 2ie clll 5y |,108
for any reason to set off between the balance of the closed | i L 4itiay Jaend) e 45 jie il 53 sl 5 Glaall sl dpa ) (4
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Account and any financial liabilities due on the Customer | e Jswaall Zalall (505 diatue ye el 3V @lli cul 15 S
toward the Bank whether as a debtor or guarantor, even if Ay e Jaanl) 488) g0
such liabilities are not due and without the need of
obtaining the Customer’s approval.
109.| The Account credit balance shall not prevent it from being | ! il s e 4832 ) (e aiay ¥ Sl Cluall 8 (13 aua ;3985 ) |.109
closed if any of the account closure conditions are met. In | sa) defy i jlaal Alall oda & Glull 3oy Gy Gl e
such a case, the Bank has the right to issue a check with | (il Jilu sl il (gl acinall 43 gie. e daanll ) Al )5 Sl
the account balance and send it to the Customer’s address AeDlinl 5 il dxal je (s () il sl ) Bads ) Lgle
by the agreed means or to keep it at the related branch for
handling.
110.| No interest to be incurred on the Account credit balances | g oo kel A8l saa V) o lede sial) 21 g8l G o B 53 |,110
as of the closure date. laall @3le)
111.| The Customer acknowledges that the Bank closure of the | ¢S Y o3ef (105) xull T'A‘é}/é&eﬂ i e Slaad) 332 ob deall i [ 111
Account in accordance with Article (105) is not | oo dasll 4l e of Ul Bae Lha | jled] doeall gl o lilas
conditional upon giving the Customer a notice thereof or XY e ) da
the Customer’s consent to the balance resulting from the
closure.
112.| Once the Account is closed upon the Customer’s request | e dssme CSed 5l 3315 <¥lea Sl clelal & i) d&y ol |.112
or the Bank decision, no deposits, inward transfers, or | ol Qs ull 8 ;i draall Glla o ol o g 4832 2 Gl
drawn checks are allowed on the Account, and the Bank | 33e) sl Allsall a8 ol g la¥) (md ) e Al 4 il o iy
shall not be liable for refusing deposits and inward e 05 il
transfers or returning checks without payment.
113.| The Customer shall return any cards, check books or tools | s <iSss iy 5 iy (f salels Cluall @) Jla b Jsaad) o 5L [,113
handed over by the Bank account operation purposes. cbiaall Jds sl i) (e 4l Caalis ol 4
Correspondence and Notices &l lady) g <Dl sall
114.| The Customer's contact details provided to the Bank such | (s 8 2 5 (e lill ) dadiall Jraadly Lalall Juai¥) clily 585 | 1114
as e-mail, fax, and/ or phone number for SMS service | Ul sic duaill Jilu )l (alad) g slall Cailgdl a8, i/ 5 (Sl a8, /5
shall be acceptable and approved for the purpose of | e 3 ,0ba <l jlad] of Ol jo 6l daendl &ls Cllal Tadina s ¥ s
notifying the Customer of any correspondence or advices | isii 3 hall o3 (o b Al yall il jladiy) ol Bl jall o 555 i)
issued by the Bank. Any notice or advice sent by the Bank ) a8l sa L Tida Ll ) 3 jaa 40 30600 L,
in any of these methods will be legally valid once sent as
indicated in the Bank's records.
115.| Notices and correspondences sent by regular or registered | ¢saball 2 5l &assl 53 CBlal jall 5 ol Jlal¥) Jls )l e B! Ja 8 |.115
mail upon mutual agreement shall be deemed received by | Lo <l yall 5 <l sV o3ed laliia s Labivaa Jpaall i cJansal) sl
the Customer within one week from the date of mailing as | <3 385 LWl Fb Oe g sa) A Glluall Gl i< b 8
per the Bank’s records if the Customer address is inside | &5 O Gsesmd JAa s a8l Jals duaall Glsie OIS dla 8 il
the Kingdom, and within two weeks if the address is ASleall )& dpead) Ol sie OIS dUs (A& V)
abroad.
116.| The Customer hereby undertakes to notify the Bank in Slal (5 L gisall adl sie e T ey daand sl il £ 3L Jsaall 5 330 {116
writing of any change or alteration that may occur to its | <l yall i @lld CaDlay 5 eleliant ¢ 4y daldl) Jlai¥l lily
address or contact information; otherwise, sent notices Ll aaal La gindll oy giall e Jaaad) ) Sl e 2la ) ol laiY)
and correspondences to the addresses and contact details W el dalia s dabise
provided by the Customer to the Bank shall be deemed
received and duly.
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117.| The Bank has the right to stop sending the agreed upon | (& Jseell lele G3dia il jlad) ol ol jo o) S} iy il 3oy |,117
correspondences or notices to the Customer in case it was | .53l 3al 515 ailud 0 53 ol JladY) 5 il sall 038 (10 gl ale) Jla
returned undelivered, even if for once.

118.| All correspondences and notices sent by the Customer to | <l I daesll Lelu yy () il jladY s bl jall 28 5585 o an |.118
the Bank must be sent in witting to the address of the | 2l s adl Al s el il g 48 lsie ) du s of oAb
Bank’s concerned branch by hand, registered mail or o) ) dasdl)
courier.

Amendments and Waivers Gabail) (B Jaludl) g Jpaai)
119.| The Bank may, at any time, amend the Terms and | ol 4lun Jbedl o elis Ciy ol & Jag il s alSal) Joawt il 3oy | 119
Conditions upon a written notice sent to the Customer by Lol (3ie Ay (s Jranll

the agreed upon mean of communication.

120.| Waiver by the Bank of its rights under these Terms and | sl s <l s ASaY) s g ds siaall 48 o (10 6Y Sl pladind p2e o) |.120
Conditions, or granting the Customer any exceptions for a | JJt JSEY) (e JS8 (b ns ¥ dima Alalaa o Teliiin) Jianl) ania
particular Banking Transactions shall in no way impair il 8 das aladind e il
the Bank’s punctual enforcement of such rights in the
future.

121.| In cases where the Terms and Conditions entitle the Bank | « b (e S alasiu) clill Lag jall 5 alSaY) g ad Al JIsaY) & [.121

to use more than one option, the Bank's selection of a
particular option shall not imply that it waives its right to
use any other options in similar future situations

dia e JOU 4l e Y Al Ala 3 LAl aal elill aladia) ol
Aglie Al OV b 5 A 4 LA e ol Jlesial

Applicable Law and Jurisdiction

Lbl) alatiaY g il canl ) () g3lal)

122,

These Terms and Conditions shall be governed by and
construed in accordance with the applicable Laws in the
Kingdom.

ASLaal) oyl 58 AlSaY U8 g oo sy puaii g Jo g il 5 AlSaY) 028 auads

122

123.

The Courts of Bahrain has jurisdiction over any dispute
between the Customer and the Bank regarding the
Accounts.

Adly Jaeadl On W g3 @l B DBIL ool Saa Gaits
i) 3 ililaa m pemd

123

124,

Notwithstanding the provisions of Article (123) above, the
Bank may refer any dispute to any court with jurisdiction
inside or outside the Kingdom, and the Bank may also file
several concurrent lawsuits before several courts without
the right of the Customer to object the Bank's decision.

i g3 gl Al Lﬂl,\.u‘é;:\wki (123) 2l (3 255 Las o S e
S Aleall Jals JlSe i e 58 pabiaial il daSan (s I Jaenll s
Gl aSlae b (52 gl il b s sled B by clillg LS dea A

Al LA e al eV daaall g o (50 palaial)

124

125.

The address shown on the account opening application is
considered as the domicile selected by the customer for
serving service of process and any legal summons or
warning. The Customer shall, when the said address is
changed, inform the Bank in writing thereof; otherwise,

S A ) 4 9l el ya) sb dal) Gllad sainall daeall O gie ()5S
Dy Ay Gluall 238 23008 e 2yl Gl giall s ddae 1N
&l e oliel ¥) AT Olsie (gl xiny W5 el o3gd Tl Uil ga
paall 4l gie ey g 4l sie it kL T jlad) il Jpeal) poles

Aatiaall

125
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any legal service to the address kept with the Bank shall
be valid.

Bank Documents and Records

Al g i) 3ilig Aaa

126.| The photocopies kept or extracted from computers, | %5 Y15 csulall 3 3eal (e dajaiudl 5 6 A iad) ) gall (S [.126
electronic archiving, ATM, e-mail and any other | 3J¢xY s Ldla s (s Al YD il peally g i)
electronic equipment used by the Bank shall be treated as | <Y & deadl das il J8 (e daxdiuall s LBpaal) 45 <)
originals for legal proof purposes. The photocopies and | i g/ ¢} 2 il Leasty Al Sla il geall olli 5S35
extracts provided by the Bank in any legal proceeding | 055 O 052 dsanll dajlas iV (b dead) dans Ll s Al site 4 58
shall be acceptable evidence and binding on the Customer e gy La sl il
and the Bank shall not be bound to present the original.

127.| The Customer shall waive his right to demand the Bank to | <laiiue (g1 dual aiiy il o1 ) callay ¢ 35 (5 8 s Jaeal) Lo |,127
submit any original document after the lapse of five years | &as Clagdai CilS ¢ s aillua e L{eb.ﬁ“ Al Sllaally 3las
of any Banking Transactions, whether as a written | Gl le Sl sin (ued (ome 2y g JA) Dlaitasa (gl 5) 43 G311
instruction, commercial papers or any other documents el (126) 1) (G 25 b Lena sads (Bekay s Leaslas
and shall be subject to the provisions of Article (127)
above.

128.| The Bank’s books and records, and any extracts thereof | (i) 8o ¥1 s S jall LAY & gie &y 4Dl 5 Sl Glbea ()5 [,128
shall be an acceptable evidence to prove the Account | <bbusll WSS lill i Lall 03] iS5 cpanl) Sl o ofi
balances and any Banking Transactions thereon. Al daladl) Jilis g (0 Al 5 A1 5l 0 gualall (o L Ass

129.| The Bank's books and records, computer outputs, and | e A58 dan Gl Sy Cgulall Gils Aty il iy (585|129
cameras records shall be acceptable legal evidence and the Lt sl axe (8 Gadall 4l §gany Wy LB 4 A s Jraal)
Customer shall not have the right to challenge its validity.

130.| The Customer hereby authorizes the Bank to record any | &e ¥ <l (s 4t (5 yas Al AallSa (ol Qs Slill Jaaad) 30ma |.130
calls that take place with the Bank for any purpose | il sidls WISy 48l cilleall (pe gl Ja3e3 Q3 8 Ley cailS
whatsoever, including the confirmation of any Banking | 4i<  geai il <l jaalSl Jlanind @il Jraall jumn s WS b e
Transaction, Power of Attorney, Authorizations, and the | (i Jals 4y saie s daa sie (e ol 5 daendl U (e 503 1 COLlaal)
same. The Customer also authorizes the Bank t0 USe | cdlsull oda apii lidl Gayy AdY) 43l ol Glidl £ 558 (he
cameras to record all the Banking Transactions carried out | sl o3 dilaiall 8 5l il Sl 155 s el 5 A sual
by the Customer or any of its Authorized Signatories or | 1o ) sey) & 4is Jsead) Jaieyy 4l gie 408 diy aed il
representatives inside any of the_ Bank’s branches or 7 i 5il3
ATMs. The Bank shall have the right to use these audio
and video recordings in any dispute to prove facts related
to such records; the Customer hereby agrees to consider
the same as conclusive legal evidence and waives its right
to object their validity.

General Terms and Conditions of Corporate Internet G AN e S pall A8 puaal) cilasill dalal) g pid) g alSad)
Banking Services
131.| All Transactions conducted online by the Customer via the | Awas e o EY JAA e Jaenll L jan (A @3llaall 48 o) | 1131

(ArabiConnect) Service are provided electronically upon
the customer request are subject to the special terms and
conditions of these Transactions as agreed upon with the
Bank from time to time and according to the granted

s doendl lls (e ol L s i) Lewnn o3 (ArabiConnect)
O (e Baatinall y Slalaall Ll alal) o g - g AlSaYL da Saa
saaaall Alall o il 8 g g il aa AY (s (e Leale il f Sl
e all dalall o g i) 5 Al SaY) ae (i laii ad La HAY (s (s
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financial limits as long as these special terms and LY e IS A A padll
conditions do not contradict with the General Terms and
Conditions of the Corporate Internet Banking service.

132.| The Internet Banking Service activation, date of | dexsll 3lhaig Jomdill & )lsg s WY1 e Aeadll doadi H) 8 S | 1132
activation, the provided services, the cease of such | <lill dilhe iadla dextivedl La o) 5iSHl1 5 Aardll o2 iy 5 Al
services and the used technology is at the Bank’s | s LS Jueadl e desadl Cona olill Gayy Adde 4 g5 ol ()90
discretion without any liability on its part. The Bank has | ¢ oe J& Y s Jsenl) jlad) 2 dadial) lassll Jaad ) s
the discretion to completely suspend the Service and/or | 2l sf (ArabiConnect) i yi¥) y e dwxalldda ) o la s
amend the provided Services upon at least a thirty day | clhs of daeall oy il La jisy o a0 48 )l ol 5l 5 51V
notice through the Services (ArabiConnect) or by way of | Les D e J& Y a0 JOA il daliy Jad el deadl) Caldy)
an electronic mail or by any other means the Bank may
select. The Customer has the right to suspend the Service
upon delivery of a written notice to the Bank at least thirty
days before the date of service suspension.

133.| The Customer shall provide the Bank with the latest | Ja—ul) z i saled of Janudialed ladl 2y 3 Jseall 2 33k | 133
commercial registration certificate/extract, up-to-date | Ll sal 4t 3 jalall <yl a5 &l dundsd) G 5 Las (5 lail)
constitutional documents, the resolutions duly passed by | sy aie a gilly Guia siall G il s Caay 5 a0 @G5 4l
the Customer and any other documents upon the discretion | bk /5 yeal s aadiall auly Gaca siall a5 55 lidl il 2y 5il)
of the Bank showing the Authorized Signatories and the | csf isaa 58 clall & 3L Jaall o 3l 5 LS agie IS Aalall (35 53l
limit of authorization in order for the Bank to provide the | s ¢lull il dlill agfadia (e sl 5l i siall eV s e Juans
Authorized Signatories with the usernames and Tokens | cre 4l sswa s deay ¥ il (b iy GBla 5 Lebad ol agic daadl)
The Customer is obligated to provide the Bank, in a timely | = Js33lb agiadloa ilaadl 5l agcay o8 giiall (i shall QLA
manner, with any amendments to the Authorized LA (e iBlalrall 245 5 daasl)
Signatories or any of their authorizations in order for the
Bank to stop their access to the system or to amend such
access. Contrary to that, the Bank is not liable for any
Transaction conducted by any Authorized Signatories
whose authority has been terminated or amended.

134.| The Customer must provide the Bank, using the Bank’s | Aais clidl 08 (e aainall z3 saill U g 5 clil 2y 5 55 Jopenll o334 | ,134
standard form, with a list of the names the Customer | &l alasiuly | se iy ol Jrandl ity A (alilY) eland (paais
wishes to use the Service whether AdmINIStrators | s ae <o pall jlaul aaine s Cpiiae s o ) 5 o 5l (ua gia (g
Checkers, and Rate Authorizer with a copy of their 1Ds or | (=5 5SIV1 aday 55 4 slall aginh s oL3 )i 5 a8 i < 3lsa 5l agilssp
passport «mobile numbers, email address and and a | adausiiyalbaill o agly patelill il agie JS Aadla (s daas
description of their authorities in order for the Bank to set | Jueadl o 3l s LS agn dalall (35 61l il /5 jeal 5 pasivual) sl
them up to access the Service and assign them with their | des3 558 sf Jaeall (5ot agia gl daa elgmil )8l ull ¢35,
usernames and Credentials. The Customer shall inform the | ¢lull il ¢ 55 5KV aaay y ol 4y ladl agis) g o8 )i 5l agiladla
Bank immediately upon the termination of their | &dsswe sl Jasiy ¥ il b @lld a5 Lehaad i agie darall il
employment or amendment of their authorities or mobile | LA (e COlbaall di g daxall ) Jsaally GalasY) oY s old o
numbers or email address in order to terminate their access
to the system or to amend it. Otherwise, the Bank is not
liable for any Transaction conducted by these employees.

135.| The Customer shall inform the Bank in writing, on the | ¢ isall z3saill Ty Jad L) o sar @bl £30) Juaal) e ay | 1135
Bank’s standard form, in case the Customer wishes to | &) da & el J8 dileial daxsd) Glai &) 5 Jiand ol olally
amend, delete or add to the scope of the Service regarding Al e clea by
any of the Customer’s accounts.

136.] The Administrator must appoint the Makers, provide them | &alall 35 5 5 jeal agailu s Cidlalaall sa2h Cpnds syl o 53k | L1136
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with the assigned Tokens, create their accounts and JS Al ) J gaall cilanaa L&) 5 Aeadll ) J dall agdy 25 ag
Credentials, and define their authorization and limits in sle Y Eua e Wdgas 5 agie JS Dliadlia 1aat g agie aal
creating the Transaction and viewing the account details. alrall dlac) 5 il slaall
137.| The Customer is responsible for their computers’ Aleil) aline g gl o Aas) 50 Al g sasae 02a 5 Jpend) Joeay |,137
compatibility, programs and communications in order to | ¢lsals dleas Jeléill s daaall ) Jpaall 408l bbbl ae a3¥ il
access the Service and perform Transactions. In addition, | leaas Je el s da 50U dleadl zal yu lad g 555 Led Ay 5all Ailuall
the Customer is responsible for maintaining their S Sy
equipment and equipping them with the adequate security
and protection programs including updates of these
programs.
138.| The Customer undertakes to follow security instructions o il J8 (e Bacinall GaY) Slel jal s et gLl Jrenl) 2028 | 138
provided by the bank from time to time and guarantee that O sial) gaen () Jaeal) aniay s ala250Y) Nie 48 AY (s
all Authorized Users are aware of these instructions, | el Gllil @l ja) 5 agd s din o g ler O ge yile 4pal daadll aladinly
understands them and also applies them. Slel ¥l
a. The Customer undertakes to protect and preserve all | =) duslall casl sell 3 3eal s Jsdall Cilaras dleny Jaeal) dgaiy |
Credentials and Mobile devices having the token | Leshléia¥lylen yud pre 5 Lele dailaall g g i) cildnhi 5 sas
applications, and to, keep them confidential, hold them | ded desall alaiuls Gaa giall Cal€s 5 daal (8L b5 Jaadia JSy
separately in safe areas and instructs all Authorized Aadi g Al
Users to do the same.
b. The Customer undertakes that the Credentials are being | J—8 o Jsaadl clar s aladi il lecay Jenl) 2gaty -
used by the Authorized Users only, and must prevent | &g soiall & aladiu¥) aie g o Laddll aladiuly (i siall
illegal and unauthorized use of such Credentials. Az radl
139. - - - P R = — T = .139
c. The Customer must be cautious when using the Service | 3 JIA (e deadll adladin) Ja A ddaad) 3L Jreall & 35k =
in a public area or when using the Service over others’ | iala e 5 3¢al sl ale (S 8 caila Lashas of Caila f Gogula
computers, phones and phone lines and must instruct the Al Aeadl) lasiuly G siall o) 3 4dde 5 40
Authorized Users to do the same.
d. The Customer shall bear complete responsibility for not | 3 35 Las 4l 3l are (ye AL A g5 une ¥ gsna Jaaall iy s o
complying and abiding with the rules mentioned above. | Gabi a8 iyl gl (e & s3ae 4l cliall Jany o5 coBlel 2 5l
The Bank shall not be held liable for any damages Ay dal 33 ane Ao Jreally
incurred by the Customer as a result of not complying
with these security procedures.
140.| The Customer undertakes to inform the Bank immediately | ¢ suaic sl ali 5 38 5 ol ooy 1) o8 Glidl £ 300 Jexd) 223 | 140
in case of any unauthorized access to the system, any form | & Led dlexiol s i aldaill ) Jpaad) Claaaal 4 Sall yialiall
of security breaches and if any of the Credentials are lost, | <lidl 0xSas Gal (VL JIAY) SIS (e JAT S (61 5l 43 7 s
stolen or damaged, in order for the Bank to stop the | ce ¥ ssue duaadl iy dblaa Gallall 3 3e3 4ty of e deadll Gy (g
Service provided that the Customer shall later confirms | gbs s o3els ) Saall Y (o g A 455 5ial) clabaall 48
this by writing. The Customer shall be liable for all | cre 4abivd 30 Tadll jlad¥) e Ui dasdl) (a5 e i) (&S
Transactions conducted as a result of any of the above | s Aesdll aladind 83 glaal Jaenll e cn gy pa padl) 13 Jreall
mentioned cases until the Bank is capable of stopping the | wexiis ¢ 33 J A Glaaas jlaca) s daadll ndisaleY s il
Service upon the customer’s written notice. The Customer | s Lal Lisk L3 o (a5 55 a8 &Y sae ol Gy jlan &l aday Jraall
must submit a new application in order to reactivate the S gal 4y Jara
Service and issue new Credentials and undertakes to pay
the Bank’s applicable fees.
141.| The Customer shall create and maintain an up-to-date list | <laasad ol gall e Liame 3 ya Al Jaiiag g (55 Of Jpeall e | 141
of all Credentials provided to the Authorized Users and | 158 <lull 2y 55 cdeadl) aladinly (aca siall dadiall alail) ) J sl
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must provide a copy of it immediately to the Bank upon
request.

142.| The Customer shall take the needed actions immediately to | Jsaall xiad (5558 S5 43 ) 5 pall ile) a ) A81S 235 of el e | 1,142
disable access to the Service by any of the Authorized | Jiisd sl s i elad) Jia i 5ills (pa giall (ge (51 S8 (10 da2a) )
Signatories whose authorities have been terminated oOr | %l e Aeddll aladiuly (i sdall pilly Jadl IS 5 cagiliadla
amended. The same must be applicable to all Authorized | slei Jsria Ol Fa U e T lie) OIS G 5V daeal) 52 aglac
Users whose: Employment has been terminated for any | 4des sl 4 axiioall 138 & 300 a3 o3 g )il ol ariiveall 134 Jae
reason from the time of termination, from the time the | 4dac ele) 4 Jaand) adiioall 138 4 ey (3 G, 5l Jaand) (5
employee is informed of the termination, from the time the | &bl 28 sl (LS 1Y) A 5,5 (e J5Y) asill B 5l daeall s
Customer is informed of the termination intention, or from | .Yl s Lagdl 4k s 5la) 2alaie ol Jaall & 5 8 asie 5 daeall
the first date of a long leave, whichever comes first. In | alaaiul e siall () Aadadd) 3 i 5 el aa i of diaall e
addition, the Customer shall collect the distributed Tokens Al ) s o5 easl)
and return them to the Bank.

143.| The Customer shall take all the required actions to stop | sl alail pae Glaal &) 5 yuiall Cile] oY) 48K SASl Jaall o 33k | ,143
any Transaction being performed by any unauthorized user | <lill &3 s &adll dhadinly i géa & ad i Jd (e a5 Alalaa
and inform the Bank immediately in case of any unlawful | s=e sg 58 e il 5 Jsda 5l (a paads (5 paaill de yully
or unauthorized access to the Service. Aeadll 4 pad e

144.| The Customer undertakes to assure that the use of the | s: aw L&) sia Lllanil g ieadll ) Jsaad) o 5S ol Joanll o 53k | ,144
Service and access to it is compatible with these terms and REN PR
conditions.

a. The Customer undertakes not to exceed the financial | JSIaxaal s da giadl) 4Ll 3 50al) 5 5lay Wb dgatys Jaeal) o 53
limits approved for each Authorized User in accordance | <l -0 i/ 5 Jpenll dpasudil) (G5 LS8 5 caladi VL (50
with its constitutional documents, duly passed | «la e 2l 5 Gukill s o A Gy s T gal die 3oLl
resolutions, the applicable law and in accordance to the oY) (o) acinal) 3 saill (5 il aaiall adll Jenll
Customer’s written request submitted to the Bank as per
the standard form.

b. The Customer authorizes the Rate Authorizer to contact | <Ll (sl Zs 33l 5 iy Auhaliay copall Jlaul daiea Jranll pash

145.| the Bank’s Treasury Department for negotiating, | .Aaial) cOlasll el pis an sl slaic) 5 GEY) 5 (o sl cilial 145

agreeing and approving the sale and purchase prices of | s g s (e Capall bl acine 438 50 Jla 8 Jaenll 2¢2
foreign currencies. The Customer hereby undertake in | deesd) o s (i (8 ol o2l 5 all el ja) slaily dpiad dlac o) 38
case the Rate Authorizer approve a particular foreign | i~ dieall i e dlalaall glie 28y elill Jreall (o g8y 4835
currency price to finalize the deal in the same business UL LN IRYISCR [ RN R
day otherwise the Bank shall be authorized to debit the

deal amount to the Customer’s account even if there is

no sufficient balance.

146.| The Customer acknowledges that the Credentials are | i jsisasassJilay jiad sllill ) Jgaadl Claana b daeal) 4 |,146
considered as a personal identification and any | il sia aladiul lads S Gllee gl Ol s cdaeally Aalall 4 el
Transaction executed by using such Credentials are | 4l lLeladinl oy adid gl diay il G5 cdsanll o 3 50ba iiad
considered as issued by the Customer. The Bank is | o4l oy el sl dlabe of duslay 0 2 le i) s canll 52
obligated to treat any Transaction received from the | -85l 3se s ¢ sall Gy cpeadivua) sland pladiuly desdll JSA
Customer using the correct username, passwords and | z_-aes (sses gana S5 daeall (e 3 0ba Ll o dagaall
Token codes as a correct, reliable and authorized | =Yl s ilelaall sda 2w clid) e of g4 ol ple e drall Ols e
Transaction issued by the Customer and that the Customer | sl dlabaall daa (ya 5SUU Gaaad) ) & ga 1) 50 1 3la @lld oIS Ll
is aware of such Transaction. The Bank is obligated to el sY) 5 Bl Gl Jie A IS Jaaall 3as Y5 < paY)
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execute such Transaction or orders as long as it is legal
without the need to check with the Customer to verify the
authenticity of the Transaction or order. The Customer
shall not deny the authenticity of such Transactions or
orders.

147.| The Customer acknowledges that the Transaction records | s JSs il e jalaall 5 Alabaally leiall Jaadd) (b Jeenll 5 | 147
issued by the Bank constitute a legal authentication | (- Gdaill isa) o)l g J gndall &y jlu oyl 580 ALSAY L6 5 3acinn (38 58
certificate according to rules of the enforced and | JSsY) e IS5 L Jadl 13gs adall daeall Gy V5 0 o) ASLa
applicable laws of the Kingdom of Bahrain. The Customer | ¥ dua¥) duaa 4l g liY) el A gaie 430 518 da a3 Janud) 138
does not have the right to challenge this record and that L g3 aamy Gadall Jranll 3y
such record constitutes legally valid evidence accepted for
proving the Transaction and has the effect of original
documents.

148.| Notwithstanding Article 146, the Customer acknowledges | 1 e 0583 o @bl b daand) i ((146) i) (3,5 Laa pell Gle |.148
that the Bank will not be obligated to execute any | el s¥ &l Jie 25 o i (‘) s (A Elaa i el sl A i e
Transactions or orders in case: (a) The Bank finds that | ledsi sf clisie S ol sl 08 sl JDA) i ge B daiay O (S
such execution would be breaching any law, regulation, | <L 3.8 olS s (& 5l (35 5l Ailas) Aecitall Clgall e 8 0lm
sanctions , or instructions issued by the local or | elull clubis (redulin gl ae o jlaiy s il Clabaall 5 el 5Y)
international competent authorities or in case such 9—A‘>“ uﬁ—.ﬁ Jsiee J8y Sl U1 (@) S AY iy e il
execution would contradict any of the Bank’s policies. (b) | 1<l sl Ll 5l 1 jlal maac sy JalS IS5y (ay ¥ 0 (S0 alival (53
If the Bank reasonably doubts the authenticity of the | el ,ay Libgosilac) abyal of clidl ) Wellae) Jread) aad 4l
received order or the authority of the issuing user. And in | af elad) o sy of ¢ g2y QI3 IS5 Jaaad) J (g0 B2aall (o &l
all above cases the Bank shall not be considered liable for | 2 ares ) se 32 5l 6f 05 Jaendl i) aley o iy 55 4l 5use
not executing such Transactions provided that it informs Bl o2 HSaY (885 Alalaa i al (g
the Customer without delay.

149.| The cancelation of any instructions or Transactions | ¢l cia s dosesll Ley yas Clalaa 5 S ja gl cladla 5l eLsl) o) | ,149
conducted by the Customer shall be upon a written notice | <lbi 1w 38 Jaasll o el aalivg dad jla 8 Ao 2L5 55
received by the Bank before executing such instructions Al 38 e cBlabaa) 5 @lS pall ol cladal)
and Transactions By the Bank.

150.| In case of service termination, all payment orders | & 3sall 418 Jaeal) Lealls i) adall el ol &35 deadll elal) Jls 8 | L1150
previously requested by the Customer will remain valid | J_-& <ladl (8 o0 2855 48 (e (o2l ol Lo Jaendl o20a (53 Jaall o g
and would be executed on the due date if there is available Grenll Gl B cilS apa ) jig
balance, unless such orders are canceled by the Customer.

151.| The Customer acknowledges that all intellectual property | - <y dexally ddlaiall 4y il 28U G sia qan b daead) 3 {151
rights related to the Service and data is the sole property of | Gl 4 K&l A Sl oyl 58 dgana Ll 5 pad ) sl clall el b
the Bank or the licensor and is protected by the applicable | s ¢ 330 lemass i ) leasd jisale) Jall 552 Vs 3l
intellectual property laws. The Customer is prohibited | Jsa2 3ulSae) adiy o a5 Hin 5 a5l aaw ol Jus o G
from authorizing, sub-licensing, copying, transferring, | dwigll alaaiuly Gl Jlay of fusy ol ¢ 5 ;‘ JH Shdsh i
selling, displaying, publishing, broadcasting, dealing, | 4eab sl ¢ =a s JalS JS i 5 Lol Jatiey 5f Jaay 5l Aasall
distributing, ~ reverse  engineering, amending  or Aaadll alsi e
commercially using such rights whether totally or
partially.

152.| The Customer acknowledges that the Service software is | texis celill lillae She o dexadly dalad) Clma i) ol dpeall 2y | 152
the sole property of the Bank. The Customer undertakes, | cuw ¥ deaall o3a ol sie ol @il (illa vie o ) 8 o i o Jsand)
upon the Bank's request, or in any event upon the Adea) oo lehad sl il cilaa yll sale by S
termination of this Service for whatever cause, to promptly
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return to the Bank such software or uninstall it from the
Customer’s devices.
153.| The services provided by the Bank through this Service | pswll puadiidandlloda b oo lill e dandall cilarall o) | 153
are subject to the standard fees as defined by the Bank | croal G as 38 (g DAY Gan (e il Ji (e 823aal) Zpaliic V)
periodically and the Central Bank of Bahrain (CBB) in | & . EFTS (=5 i) Ailall ol satll allas ady Lay (Sl
relation with the Electronic Funds Transfer System | slSa¥leda adbisisic &bl gdca s jiall o gl ale o 4l Juall
(EFTS).. The Customer acknowledges awareness Of the | sl sia Jivats dadtall slae bl o daasll g LS ag yill
imposed fees when signing these terms and conditions. | of day »-& 458l sa e Jgeandls Juanll ) g 5200 053 AY a0
The Customer also acknowledges the Bank’s right to | .l gl (e JBY) o el U Aaead) saall o sus Il 4230 &5
amend these fees without consulting the Customer, | casds 505 ) g dadial laxddl e 55 8l o gu )yl sligind 2y
provided that the Customer is notified of the new fees at | xall aladin (e 350N Coy jlaall 5 Y geall JalS 28 Slid) Jyaall
least one month before their validity date. The fees are to Bdle Jaeall Cilisa e
be charged periodically and shall be deducted directly
from the Customer’s account.
154.| The Customer is obligated to pay any taxes, fees or any | Ju8 (e das sia (s a0 Jlie 5 il pa 5l a s (ol g Juaall o 3k | 154
other expenses imposed by any country, department or | <lill sauy s yal daisn cllalu gl 5 3 Sa il oo gl ol A0 4
competent authority. The Bank has the right to pay such A Jall lls Js & Jresll Glas e lganad 5 dlliall 238 ado
amounts and deduct it from the Customer’s account if
needed.
155.| The Customer acknowledges that since the Services are | cres s U 5 jeal I (o Laxally Jolaill oy 438 5 4ily Jaeall oley | 155
provided through electronic devices via the internet, then | sUaal oy LIS 208 ¢ 585 of deaall TS Gl 4l e yiy) dSus Joa
the Service might not be without any device or program | sl sLLiY) are ) desdldl (e 38 5 3 el ol dsa ol Sl
failure. In addition, the Service might be subject to | 4easll o5 LaS clgilan) g A jaiuall Cla slaall 8 48 pae ol i i)
interruption, hacking and inaccuracy of provided data. Due | o (S cilital) Aallas 8 sUaa¥) 5 8 S 4 je ()5S0 38
to these facts, the Customer acknowledges that they have | ases asds osoos lua iy Bl o Jaaad) (b adde 5 Glaad iass
studied all aspects of the Service and the Customer has | 4weii puul (o Sise daadll (e g YL ol 8 Ol 5 cAerdll o3 a5
taken the decision to subscribe to the Service on the basis | cre J3Lik duasll (s Loy 4l s s Aeatdly s yal) Hlalaall o i ol
of full understanding and acceptance of the associated | 4 liice, 4uibga | 43 030 o sl ) lill aia agal o <4 38 elel
risks. Accordingly, the Customer indemnifies and keeps | <lull ol yiys SN A 4y Gali ) jual (gl 3lahy Cpaainal) 43S
the Bank, its directors, officers, employees, advisers and | e sl Janlls 3ali )yl 55 led 6l oo 4 s5ue 6l daay ¥
agents indemnified against all legal actions that the eeadl Uadll s Jlaayl dag oS
Customer may have against them and acknowledges that
the Bank shall not be liable for any loss or damage that the
Customer may incur as a result of providing the Service,
except for those damages resulted from gross negligence
or willful misconduct.
a. The Bank may , for the purpose of of providing financial | alaaiul ciDlel i padl of 0L Cleadll apais il il gay |
or banking services to its customers , use electronic | dus sl s o A saclie ) o salll 5/ 5 i I ks i a0 52
servers or applications and/or technical assistance from | daill 5 dalal) a8l 55 gfac 558 5 g V) — Gl wiH) i) e
its Head Office, affiliates, and subsidiaries or through | s J<1s 3205 Gl ki ae clill slas J3A (e o Al 7 s 5 Jal
the Bank's contract with third parties Within or outside | Juw) <lill (ad 55 la 381 5 Jueall L adde 5 ¢ Aol 2 4
156.| the country, and the Customer consents to and authorizes | sl ie s ¢l s CilS 3 ) g (gl (Ao g el pe 5 Adlall il | 156
the Bank to transmit its information to such entities | g3da¥ls clidl dakil o <ol ) o2 i olld 8 Loy edi s i)
without being in breach of the Bank’s obligations toward | Jseell elai a3lel 51 e (sly Staa elliy clial) any o 052 ccililadl e
the Customer, especially those related to bank secrecy. A peaal) 2 pulls Lgia Slaty Lo Lo guad
b.The Customer authorizes the Bank to disclose any | &b Gl Cle slae 44 e FladYl elid) Jaaall (i sy 5 WS R
information related to any Transaction conducted | — <lill i)l dlidl Haall 1) 3 il dladiuly lad @i o5 dlalas
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through the Service to bank’s head office —Jordan and
for any authority, governmental or judicial body or any
other financial institution in compliance with local and /
or international laws, The financial crimes in the
relevant countries, without the bank making any breach
of its obligations towards the client, especially with
respect to banking secrecy.

c. The Customer authorizes the Bank, and third parties
contracted by the Bank for the purpose of providing
financial or banking services to its customers or
authorized to act on its behalf, to collect, use, store,
archive and process its electronic and material data
without the Bank making any breach of its obligations to
the Client, Subject to the Bank's obligation to enforce
data protection procedures

d. The Bank has the right to assign and / or centralize the
services related to the Communication Service to the
Call Center located at the Bank's Head Office - Jordan or
through any of its branches or affiliates or third parties
located in or outside the State to be contracted to
implement the Services Orders, complaints, etc.),
including the activation of electronic services and cards,
and the customer agrees in advance and authorizes the
bank to send its data to the above mentioned entities and
use it without the bank making any breach of its
obligations towards the customer, especially with regard
to banking secrecy. For the telephone service center at
+973-1-753 2120 or by sending an e-mail to
Corporate.Center@Arabbank.com.jo where the
complaint will be handled in accordance with the
approved procedures of the bank

le e g ol Al ) dpa Sa dga sl Al (g1 Sl 5 LY
Al A gall )/ 5 plaall 5 ey -5 5) il 3L Ll ) (oA
O sl Sae i) amy o (9 ABa) il J5l b ALl il
A paaall 4y jpually Lie (3l Lo s gaad g panll ol sl )

el el Lo a8laty ) AAEN ol L3 5 ccliall uanll & pocy
s Jlaely ALl L) JS 5y of 4idlend 38 joan ol Aglle cladas ayais
A 5 ASIY) AUl Aallan 5 445 ) 5 (505 aladioul 5 pen e
Jaaad) ol ailal 3l (e Lsu Sae @iy el aay o o5 daalall g
Ll a3 8le ) ye ae cJrpend) iy Alany ety La L guad
bl daa) ) Alaall Sl sa) o g

) StV Aand A alatall chlax & A5 38 pa gl 5 alind @il gay
SO TR ) 4 IR | B (9N [ SOPPRON I WO DR E TN
A Gal Al Al dlall S 53 gl de 558 (e ) DDA
illeall) cler A1) 3l Lgae 28aill 25 A sl 2 A ) Jab 52n) ke
g Y lanal) Jond L e (& e sl 51 al 591 5 Al
) Al Jlss )l liall i sy g Use sl 55 ¢ ldlall
sl e el elill aay o) (93 Lgwladinl g o3le ) 5 sSAal) Cilgal)
il A el 4 Hdly 3 lay Lad dali 5 Jopend) ol asilal il (e
Sl 80 e Ailell Laadll 5 5e IS (e o Dland) (5 5SS Jliial
Al M adbe ) Jle o) IS e 514+973-1-753 2120
J—laill 5w & Corporate.Center@Arabbank.com.jo
aaiaall elill cile) ja iy o Sl

157.| The Customer acknowledges that all correspondences and | e <lad) 43 leba 5 ) il jla i 5 Ol yall auan b daead) a4 | 157
notices sent by the Bank to the Customer’s approved | Ll slial jelas Jall elli of clidl (gal 4l siaall g 4l (pa Baainall 4y slic
address, or to that appears hereunder, must be considered | gl o plal 4335 aay 4 giall La HB1 46K A ja 5 Aadie g dngna
valid after three days of mail dispatch. The Customer also | (e dlu yall s Jlu )V 338 50 S il y ol S s LS 5l Ll )
acknowledges that confirmed fax letters sent to the | Cuslie e (s SIVI 2l Jil ; A5 il 4ld (ho dasial) o8 Y)
numbers submitted to the Bank by the Customer and | .18 La U cus i el ald o0 dacidl (Email) = i) a0l
emails on the email address submitted by the Customer to | (SWall ad ) s 4l sie e Ty da Huad (sl sl £ 300 Jsaall 2 5k
the Bank shall be valid immediately. The Customer | demill gsbiall o &35 Sl COlul yall yoiad @lld Cadlay ) b Galal)
undertakes to notify the Bank of any changes in the L UT el 45 e 5 5380
Customer mailing address or fax number, otherwise any
notice or communication sent to the old address would be
considered valid.
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158.| Customer acknowledge that Arab Bank’s supplied Joenll o pall elill 38 (e Aediall cilaadll  laiall gl el 4 | ,158
products & services to Customer is subject to compliance | A4Sy 5! saaiall SLY ) & ddudaall 2y jladll Sl gaall ol 8] aads
with the U.S,UN and E.U. regulations as well as Ol 58 5 Baaiall a el g yin Al b giall Gl 8 ¢ a5 5Y) A3
applicable laws in countries related to the financial Gl Al Jsall 8 el il Ll iy ) @ paball e 348 )
Transaction, along with trade sanctions and export sl g agdy s Ul 5 Al Adeadly
controls, and accordingly certifies that: iy sl Aamala 0 ldie pilay / claiiey Jalail) pae °
e They shall not be dealing with products/Goods Ao
originating in sanctions countries IS el (e dasiall laadll o) cilaiiall Jis sale) 5 J&5 axe .
e Products and services offered by the bank shall not be b lee IS («dﬁll daly Jaill el i L) pile e )u\-u
Transported or transshipped to Sanctioned country \ | sasiall GV sll) (e A jlad il sial padiddhaia sl ali ol |
entity \ individual directly or indirectly, as per the below | ¥ JUall Jaw Je)(Basiall aal) ol | a9 0¥ A3V | 3K jaY)
: Athie dhy ) s Adlandll Ly ) oS¢Ol ) ¢l sl (s ¢ sl
a. Any country or region subject to the U.S, UN, EU or | glaldl " s L Lad L) Ll (Jliiall) (Ll Sl 8 ol
E.U. trade sanctions ( i.e. Cuba, Iran, North Korea, (b el Anialal)
Sudan, Syria, and the Crimea Region Of Ukraine)
(“Sanctioned Countries™). 31250 Ay 3 larid da il o ASslas (Rgn) i gl @
b. Any person who, or who is 50% or more owned or | ia e (Aga) padd gl e NS 5 Al Coyoas ff S
controlled by, or acting on behalf of any other persons Agalladl il 58l e
who is subject to International sanctions. G5 shaadll clgall A3l @ e AY Gy (e z 3 Al Clgall 2
c. parties who identified from time to time on United | <13 8 Lay ¢ s sV slas¥) sl asiall Y sl ) sasiall ae!
Nations, U.S. Or E.U. restricted party lists, including | Aia¥) Jsa¥) 48l po i€a daild : jaall Y JU Jus e
but not limited to: The U.S. Treasury Department’s | s el S (piicall Guidal sl A€ 5 W1 450 3305 ) 5
Office Of Foreign Assets Control (“OFAC™) List Of | 38 5a¥) 5 Laill 3,1 55 2 58 5 (SDN) o sasall als V)
Specially Designated Nation And Blocked Persons, | <l ialé 5l (Denied Persons) cuma s yall pala
The U.S. Commerce Department’s Denied Persons | Entity ) J&l 5 praaillsile) 5 paaill cililee e 3 gl &l
List, Entity List, Or Unverified List, The European | s (Unverified List) Leie 3asiall e cileall Aald 5 (List
Union Consolidated List Of Persons Subject To EU | ddle <l gial (pmialal) (alaiDU sas sall (55 51 alas¥) dails
Financial Sanctions. (250 Y) Ayl U8 e
d. Any military, police, or intelligence agencies or for | & Swe (al el &Y o) &l laiul ol dila )% 5 & Sue 2 gl
any military or proliferation related end-use. Aalud) il dalxie
159.] In relation with the Electronic Funds Transfer system | 4l Juesd) ,& ¢ EFTS (=5 iy Adlall cidly sadll olai (e Lay {159
(EFTS), Customer acknowledges awareness that: b b ple e
a. Fawri+ is a near real time fund transfer service in | daladl) dlealls alie (gf Josad aii s jucie de3 AFaWTi+ J
local currency to beneficiaries’ accounts in local | s Jlin 1000 s dlaall il & i Gllual
banks which allows Customers to transfer up to BD | Jlie e 45530 (s b (oal 35S L gy (IBAN) X
1,000 per IBAN per day in less than 30 seconds (2eiisall il 38 (e Lguiad ) oy ol L) 24*7*365 dc Ll
24*7*365 (unless rejected by the beneficiary bank). el dleally alia gl gt i 8 acia dead aFawri - .o
b. Fawri is a deferred settlement fund transfer service in | abl J3a Gilelu (st 3 ddaall & gl 3 Cpadiins bl
local currency to beneficiaries’ accounts in local Agan,ll Jaall
banks which allows Customers to transfer any amount | <iles e (e A80all 00 dll gasy o583 2023 aFawateer .z
within a few hours in the business day. aadll ol jigig aa) g l&a (& Leia jo 5 il 81 3 jaima dilaa
c. Fawateer aggregates bills from multiple billers and A5 30 IO Aiatuall il gl) ada g ludind) dpisa)
presents those bills to the Customer in one interface. By wsy Fawateer s Fawri s +Fawri GlS s ddiiay 0
Fawateer provides real time bill payments and iman J8 (e plall B gl aa ae L Lay g allall a0
enquires which allows the customer to pay the bills (Cut-off time) s 3S all ¢l
within 30 seconds. ) FAWATEER 5 +FAWRI <O st dai ey Y
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d. Fawri+, FAWRI and Fawateer payments are executed o Slaadl) oda aaliag Lo IS (Wse afiinall Ly Joas
in compliance with the cut-off times announced by the | ! JLis)/ 2itudl (IBAN) (eellall (Sl luall &8 5 Jlaa)
Central Bank of Bahrain. S ) A8 48y et (Base e LAY/ B oAl s
e. Executing Fawri+ and Fawateer is not subject to pre 4z / aly a3 3l pall dlaall
registration of beneficiary’s details. Entering
beneficiary’s IBAN/selecting biller/selecting a pre-
defined beneficiary and entering the amount to be
transferred/paid are the only required details.
160.| All banking and financial services, products and/or | <l si/ 3 paal s Sl cllaad) 5/ 5 clatial) 5/ 5 cleadll 288 o) | 160
transactions and/or those related thereto offered or granted, | /s »élse S5 g o 05 il U8 (e da siaall sl dasiall 5 Ly dasi jal)
directly or indirectly, by the Bank are exclusive of Value Ja Ay eagle 5 (VAT) ddliaall el Ay pm Jeldi ¥ e pe
Added Tax (“VAT”). Accordingly, in the event that VAT 1 oa sads dihae i/ 55 jie (VAT) diliaal) dadll dy pm culS
is applicable in respect of any of these services, products S ol g e (gl Gl eillaadl i/ 5 claiall i/ 5 laadll o3 (4
and/or transactions, any amount of any nature whatsoever | s osSib e /5 i ban oI/ 5 Qi 5/ 5 Y sae i/ 50 5m5
whether in fees, commissions, charges, expenses and/or Al Jaanll Ji (e (VAT) ddliadl) dagsll Ay yia ) AliaYls adal)
otherwise shall be payable together with the VAT by the AY Gy e d Jpere 9 e s
Customer to the Bank as applicable from time to time.
161.| The Bank may at any time implement any procedures in | adbesd Loulic o)y o) pa) () Ja31 Lilia ol 1o 5 g1 85 bl 3y | L1161
order to protect the interest of the Bank, its | dball Jis el ya) S @l 28 Loy aDlee 5 aalid jo celiall mllas
correspondents, and customers including all due diligence | adasi )l <ol , 1Y) 488 4 g8 (e 3-8 () 42 A DU dsigall
procedures for the verification of the identity of all related bkl A ¢ Lgia i ad) 5 ¢ Sl
parties to the Transaction, the purpose thereof, and the
relationship between all its parties.
162.| Without prejudice to any of the relevant laws and | Jwesdl G sds ¢ A8l 3 cladaill s oyl 53 (e b Glaay) g | 162
regulations, the Customer hereby authorizes the Bank to | ¥ 483kl i3 Cila slaall 5 ) gdl) g Cilativsal) 4S (e ~LadYly il
disclose all relevant documents, invoices, and other | «Jwesl s o8 ) Gy 8 Loy Alalaalls (3lay (301 (g2ally S o)k
related information to third parties as far as they relate to | de—sdll o815 l J 33 Aowilly S3haal) o)) 8 o al) Jpand) b 8
the  Transaction including the Customer’s account | 2S5zl ialal dL.m“'N\ by g ol gndl “:_115. Al
number, the Customer’s International Bank Account “’&‘L“‘n “’L‘U‘*“ S AL (e L{"'J".‘JU ¢ Alded ‘f"{‘b\
Number dates of birth for Individuales and registration | 3 < o diuall ol slhus gl ) gdlatl clid “L ‘5.“ 'f‘*u)”
numbers for corporales, address, and contact details of the e 4 i Lawn
Customer and all related parties, and the purposes of the
of the regulatory Transactions if the requirements
authorities in the paying or correspondent bank’s country
or the beneficiary’s country require that, or as the Bank
may deems such disclosure appropriate.
163.| With reference to the the internal polices of Arab Bank, it | <desd) e by dualaill jdany ddalall o jall dlid) Glulad " | 163
is prohibited to deal with virtual currency in any form or e Jilia Lol i /5 il i€ (JIKBY) (g S5 (5L dual )
exchange it against any other currency. It is also prohibited | .lexs s bel )& (s ol Lellia <Y a Juind 5 Jla ) i/ 5 5 A
to send or receive transfers against its exchange, or for the | e3¢ dlaiall A dll yal Y e g 2085 (e g Luia¥) @lill 3oy 5 LS
purpose of buying or selling such currencies. @l 05t @ls o) (o Jaaal) Sl e gl 3O Y ALRYL «Dlaall
The Bank may refrain from executing any financial 8 el by 5088 3 llae (385 4 (i A ) sa ) A ade A 50
transactions related to such currencies. Additionally, the I A e Y 5 Al Y1 aally Jealail] oy Al
Bank has the right at any time and to close, at its absolute o sadll gy dalaiall 5 i) e
discretion, the customer's accounts without any liability in
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cases where the customer has violated the terms of dealing
with the virtual currencies or for whatever reason the
Bank deems it as appropriate in this regard.

164.| These terms and conditions are governed by the Bahraini | s LealSal juudi diys i sl o) lall ag 8l 5 JaY) oda aads | 164
Laws and shall be interpreted according to it. The Courts | aStas (5S35 s il of Leindas (L o shall gl 35 6l g Als
of Central Bahrain are the competent courts to settle any | 4 Joadll s &1 33 laa 8 Hlailly daidall Al o (sl A<0aa
dispute arising out of these terms and conditions if an Loyl dal da il aae s 8
amicable settlement is not reached.

165.| These terms and conditions constitute all that has been | bis Gkl m 4ule GUEYI &3 Lo JalS JS5 SV 5 1o 58l o2 o) | .165
agreed on between the Parties and supersedes and cancels | "¢ bl G A8l Gilia sliall 5 clealall y SEEY) S Jae Jat
all previous agreements, memorandums and negotiations o yadll
in this regard.

166.| These Terms and Conditions have been drafted in both | Jis 8540 plas¥ls A pall Giiallly Loy -3l olSaY) o3 dac) &5 | ,166
Arabic and English and in case of any dispute regarding | “dll caill ¢ 5< Jas 8l slSa¥loda (e (sl (e DA gl 25n 5
any of these Terms and Conditions, the Arabic text shall Aairall aill 8 Ay sl
be the applicable.

Final Provisions 4alidl) alal)
167.| Deposits held with Arab bank plc — Bahrain Retail branch | &b ceosall - 23l gUsd — & o h (el il gl deagall Ll | 1167
in the Kingdom are covered by the Regulation Protecting | Zillaall Jleiiuy) clibus s ol dles galiyy slSaY Gy Lgiass
Deposits and Unrestricted Investment Accounts issued by S5l Gl o ean (e 0 Ll

the Central Bank of Bahrain.

168.| Services and facilities provided by the Bank to the | aSaV¥ly ssiall Jaeall clill Lpaody Al cdbguidlly ilasdl) aads |,168
Customer shall be subject to their own contracts and gl 5 laadl) el Lalall Loy il
special terms and conditions.

169.| The Terms and Conditions shall apply to services and | o= bxis ¥ s Hall CObeudll s cilasall e WSa¥) g Jag pill Gulai | ,169
facilities to the extent that they do not conflict with their Analall leha g g LealSal s Lo gie e
contracts and special terms and conditions.

170.| The Customer confirms receiving a copy of the Terms and | leie 4 alinly Leagiis Jayllly ASaY) o alll aily daaall & [.170
Conditions, reading and understanding them thoroughly, Alga) ge ol aldale o
and that he is bound by their rules.

171.| The Customer confirms receiving and reading a copy of A71

the list of fees, charges and interests rates and agreed to
the same without any reservation, condition or objection
and that he received a copy of the customers’ complaints
procedures guide

Dl 5 iy jlaaall 5 Y sanll A8 (ge Aais alind g allal adly Juand)
alisd asl g () yie ) o Ja i ol Jadad g ) 50 Lgale (381 50 43l 5 ) il
o Skandl a3 5 5 Sy alal) Qi e Aaiss

Addition/ Cancellation for eStatements and eAdvices Service
through — Email Address

Gl ) g luad) CAAS i) / ALl daddy Laldl) alsal) g da g il
3 AN 3l O giady pha o (L )

1- Terms of Use

: )i by ydi 1-
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a. These Terms and Conditions will not supersede or replace
the terms and conditions governing your Accounts and your use of
other products and services offered by our Bank, including,
without limitation, those related to the internet service or the
account statements and advices, which shall continue to apply
unless otherwise provided.

s aSa3 A ASaY) 5 Ja g il Jagiss sl 2l o alSa Yl g dag il o3 -
Ot ey b Ly el @il Lgatiy 3 5 AY) cilaaall s cilaiall elaladiiv
s 3y @l ledV1 s ol CaSSy @i y5Y) deady Akl @l ¢ yean

) AR e Gai ol L Jgnia) 4l

b. In the event of inconsistency or conflict between these L ,s s e&‘i‘; Ly il sda g el sl bl 2sa da B -0
Terms and Conditions and other terms and conditions related to S o AV g b yall oda ol asally - pas Gl e 5 a0 sl
the service exclusively, these Terms and Conditions shall prevail RN
where the Service is concerned.

2-Scope of the Service 1l Ghi 2
The Service covers sending the Account statements to the email | Jradl (alad) 55 SV 2l () Claadl Gl 538 Jlo ) Aplas deddd) ok
address of the Customer registered with the Bank. i) ol Jaliall
3-The Service Terms: Al A3

a. The Service is provide through Email Address for the
customer

aaall g SV a5l a8 g0 DA (pa Faddl) s oy |

b. If the Customer subscribes to the Service, the paper account
statements will not be sent to the Customer mailing address unless
the Bank determines otherwise.

S s o i I 2 of Al Genally Jeandl JLEE s 3 -
A A Al e Jaeadly Galil s 5al) O iall

c. The Customer may at any time choose to switch back to the
paper Statements to his/her registered mailing address. The Bank
needs at least 10 working days notice to affect this request.

u:;MSle\ulﬁjuﬁ\dLqué\eJyd\dj:;\.uuu_\ejdl@MJF C
d_\uﬂd‘u:e\_:\ IO&JSJYD-\AM‘C—MF‘—\NLSJ{)J‘U‘_}M\Q{)L
)

d. The Customer may request a paper Statements any time
through Arab Bank branches subject to fees and charges
determined by the Bank from time to time.

ol il g 5 8 IS (e g (6l (B (B Qlua oS (il Jaeall (3ays
)A\YUAL}AM\LQJJMJS(:)A&JMYCAIA;\MH&UJSJJ

The Customer confirms that all the details provided to the Bank
for the purpose of receiving the Service are complete and accurate,
and shall promptly notity the Bank of any changes thereto
including, without limitation, the mobile phone number/e-mail.

=12y Sl ST AT Sl < o ol e o 0
L_As:\)l;u.\au\‘).wu‘ﬁb\ ﬁm\WJMJJ&SMM\J\.@J\

@})ng‘m)ﬂ\u\)m/m@\?ﬂjwujddhuﬁwdmuﬂ\

E:%

f.The Customer agrees to notify the Bank within twenty-four (24)
hours of the receipt of the E-Statement if the Customer is unable to
access the E-Statement. Upon expiry of such period, the Customer
shall be deemed to have received and accessed the E-Statement
and the E-Statement shall be considered binding and final.

w«cu(24)w).m:j@)\u}..ac@dd\)h\ésd.m:d\da\}:_
i€ ) Joadl ol e Jaaall S 1) (5 S0 ) (RS 23l
uhm]\mselaﬂ\lﬂdwl\).wu‘aﬂ\a.\h ;L@..\-\\A.\;} u.g)-\ﬂ‘}!\u\.m;.“
MJ}A@JJ&Y\ uha]\u“asg_\)\;u)ua_\j“ulci)da\}{\(uj‘fj)ﬂY\
Al

g. The Customer understands and agrees that it shall
continue to be liable to the Bank with regard to its contractual
obligations irrespective of the receipt or non-receipt of the E-

GG Ghh Lol ol W Gae e & o Gl daeed)l x5
‘5.1}).\53\1‘ L-!Lum.“k_iws?)u.w‘ edc }\ ej_u\uc)la.d\ LJ)m.\A..\Aﬂ\:..J\
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Statement.

h. Without prejudice to clause (3.g) above, the Customer
agrees that the E-Statement sent via email shall be conclusive
evidence as to the accounts and balances. Accordingly, the
Customer may object the E-statement within 60 days for credit
card E-Statements and 90 days for other Accounts E-Statements.
Where the account concerned is a joint account, the reference to
"Customer" in this clause shall mean all account holders of this
joint account irrespective of the signing mandate.

Gld IS <5 u‘u,—“d-“’d\ &8 e oSlel (JS)aJLALn calaall e .z
441.1\.....;&9cl:\ﬁd.xh@}‘)ﬁ]‘}[\mﬂ\wk&&ﬂ\@})ﬂ‘i\uhw\
;_:Luﬂ\g_muiuc€y60u}mc‘ﬁ‘)(\ua\)m\(\ddxy&ub)m.\m)b
laall u\ d\Auﬁ L;)AY\ Glbuall a5t 90 Oyt uﬁj Alany) cdtall
&\AAL;\‘)MD‘)SS” a&@"d.z.uj\" LA‘ s LY sd)umum}h@’.dl
cﬁﬂ\ﬁhﬁbu&:ﬂ\wdﬂ\u@d\\J@mﬂ\uh@\u&\

i.The Customer shall log out the email to prevent others from
viewing or accessing the E- Statement and to avoid saving it if the
Customer uses a computer other than his own personal computer.

CLA.MJ‘ (:A:J d.m:d\ d.zsu,n‘h\&;.“.v ua\a.‘\ Lr:}‘)ﬁh“ J.\).J\ d).::\ [SREN] J:

4-Liabilities:

a. The Customer agrees that the Bank has no control as to the
persons who have access to the Customer’s personal computer and
his password once it is in his possession. The Bank will not be
liable for any unauthorized access to the Customer’ personal
computer or his passwords.

:c"_ll.AUﬂ\J\ -4

O sl AlSa) agaal (pdl alasY) 8 oSy ¥ i) o e Jaenll 3815y -]
MJ_}M‘S\S\}M\;.“ ‘)_5‘).«]\ AAXS}A_IL)A\A.“ G.a;u&\ )J_’.\.\ASM J\.@A‘_,,J\
sl e Va4 moeae g2 sdo gl G Vasee G S s

MhMM\JJ)‘m k.\LAEj\ G..a;ml\

b. The Bank will not be liable for any lose or damage resulting
from the disclosure of confidential information if the Customer
has not complied with these Terms and Conditions or such other
guidelines or recommendation related to the safe use of the system
that the Bank may issue from time to time.

M‘;m\md@hd@ﬁjﬁj\a‘)m:\a\&d}_‘gm‘):\ncﬂ.\.\n£71
)Ly cpe il Un i S eumu o AlaatyT sl (ol

c. The Bank will not assume any responsibility for any damage or
consequences resulting from the failure or delay in providing the
Service or any error or failure beyond the Bank control, such as
the failure of telecommunications equipment to receive the
electronic correspondences, mechanical failure, path failure,
malfunction, technical breakdown, interruption or accuracy of
equipment or installation.

j\MM;\s\ﬁ}\ )45\ Chmis‘\.ﬂj}mm\d.d\wy C
J*ASJJ\)LA“UQC)BMﬂLEAL;\J\MM\?JmGAPD
¢ Ay YD Ol el D dalall ALl 5 Al VL) Sl
u\u\ﬂéj\&&sa\}cw\)by\}cdkc‘Jw\d.ms ‘_;.uls.md}asﬁ
QAR VIR

d. Virus protection —Arab Bank shall not be responsible for any
electronic virus or viruses that Customer may encounter. Arab
Bank suggests that Customer routinely scan Customer’s PC(s)
using a virus protection product.

)\ uh;ﬁd\&d)}uﬂ}c‘;ﬂ)ﬂ\ Jaﬂl_uba})aﬂ\wmuﬂ\ 2
Jeandl oty o apall i) = " Jueall Lega) o 28 A5 €U Sl 5 5
ds.uut_ll.u})ﬁ M‘LJAJ.\A:JLJ Lalall w‘ )-\}.\JAS” 5)@.;\ Bt

uujﬁﬂ\w@uﬂ\u\;auh\e\mgwj)

e. If the Bank shows that it has sent or attempted to send the E-
Statement to your email address registered with the Bank, the
Bank and its employees shall have no liability to you if you suffer
loss due to the E-Statement are not received or delayed.

oe Slaall i Jl b Jho] Ao o8 T Gl al bl Gl Js 3 -5
@‘u}:}nwdu‘M\MmmM\@”&wLJA\QUL
wﬂ\ew\emj\ﬁh&@b)ﬁd\wwbd}w
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5- Suspension and Termination

a. You may terminate the Service at any time in such manner as
we may prescribe from time to time.

—rdaddl) pled) g (Gulasi -5

ARy Hhall @lld B o e i Y e g (ol 8 Aaaad) elgd] Jaanll §ga |
AN g e il lasasy

b. We can suspend or terminate all or any part of the Service at
any time and at our absolute discretion with prior notice before 14
days of the Service suspension or termination.

DR G g g (4l (B Aaad e s ol ol IS sled) 5 Gale il (S 0
Laxall elgd) ol et s siall Z ) (e p w14 8 GBrse ] pe Gallaal) clidll
A

¢ .Without prejudice to the generality of Clause 5(b) above, in the
event where the Bank has any reason(s) to believe that the security
of Service or the E-statements sent to the Customer has been
compromised or that the E-Statement will no longer reach the
Customer at his email address registered with the Bank, the Bank
may in its sole discretion and without notice suspend all or part(s)
of the Service in which case we will forward all future Statements
affected by the suspension to the Customer’s mailing address until
the Service is resumed in accordance with the Bank’s procedures
applicable at the time.

28 404l uL: Asie Y Ja uﬁ ¢ el G 5 anll A e JMAY o5 .z
20 U Jreall Cale Jast b A g I clad el o 51 Jaiad (i o
daandl Jladl 9935 il oy adld ccli) (ol Jasall 43 Galadl 3 <1
& gl o) ial) e i gl men Jus iy Aaddl (g o a5l IS Galad

M) Ly 8 il (s Aiadaall ol DU 5 dail Caliind o

d. We will not assume any liabilities or responsibilities for any
suspension or termination of the Service under any circumstances

cand Aedl) eledl sl Galad ol e il spae ol il 30 6l il Jaay o1 o
g lall e cala

e. Any termination or suspension of the Service is without
prejudice to and shall not affect the liabilities and rights which
have accrued between you and us prior to the date of suspension or
termination.

el Al B saally el 3V e 55 Yy Ja3 Y Aeaddl Galed f olgdl o)
Aaxal) oles) ol alad g ) I Jpenll 5 i) (1

6-Amendments:-

The Bank reserves the right at its sole discretion to add to, delete
and/or vary any of these Terms and Conditions upon prior notice
to you using such means of notification deemed by the Bank.

The Service and these Terms and Conditions are executed in
Arabic and English. In the event of any discrepancy between the

two texts the Arabic language shall prevail.

-l -6

AlSa¥l g ha g 5l o2 (e (sl s A aia/Adla) sllaall 5yl Ui 5 clill 3ay
Sl b Sl Jilas g aladinly Gl Jueal) 2dle ) sl

= A aa Yy A pall Giallly aLSaYI g das -3 sda 5 Aaddll gual 2 oy
A pall Adll 3 gl (il uyua)ugﬂ dea g dlls

Terms and conditions of addition/cancellation for Arab
Bank paper STATEMENT and Advices service sent
through regular mail

OF G lady) g Glual) CAES pladl/ALL) Aaddy Laldl) alSal) g da g il
ol i) g B jalall galall &y ) 3k

You shall bear, and you hereby authorize us to debit from any
one or more of your Account(s) any the fees, charges or
expenses which we impose under or in connection with this
Statements, including, without limitation, the charges for
sending or re-sending (if applicable) Statement to your Mailing
Address.

S psm A il G gl (o 2l Al im sy s Jasy ¢ daenll e
S/ ) asmay @l L ¢ Aaaalloda ) 6l a ) iy 38 i cliis
Wy Galall gyl ol gial) 35k e Ol all Jl ) sale
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o e (38155 Lo Aaus i)y Lo atlal 4ol Jsaal) 5 aanlls lid) F3le oS3 ) 5 il (5ol Ly sanal) (g 85l 138 (3535151 AlaY1 5 oy il
e ohlle caslgsan s la el dadon JS e o 56 Al 438 Lgha 5_5aY) dabiall e Jaanll w5 Jla o5 4l 3le a5 il sie) sl oy ol Jaia ol
Asia 43 & zhsell 1 b cilaiall

Aabiall Juas¥l Qs oo <l el Jlas ) A (e cliaail) adgy e Dland) ¢ 3 aiis Cam AY 5 (e Lulie i) o) 5y e canen Ja g il 038 (g U Jary of il
Lo Gaaall Lo ha 5 13805 Jynal) a5 cAlad) o3g] (55 SSIY1 gl ol 3 833 3 il JlaiY) o3 (555 clipnatl) e g S 5 IV sl 505 55 s pgeale
SO0V sl e esa 15 JBA S al yie ] 23l &4 o

The terms and conditions set forth in this form are applicable by the Bank and govern the Bank’s relationship with the Customer. The
Customer acknowledges reviewing them; receiving a copy thereof; and agreeing to them without any reservation, condition or
objection and that they are binding on the Customer. In case the Customer signs the last page of this form, it will be considered as a
signature on each and every page, noting that the number of pages of this form are 43 pages.

The Bank may amend and update any of these terms and conditions as the Bank deems fit from time to time and the Customers will
be notified of these amendments/updates by notices sent through the available means of communication requesting the customers to
visit the Bank's website using the link mentioned in the notification. The amendments/updates shall be effective and binding on the
Customer unless a written objection is received within 15 days from the date of notification.
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